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Detailed Design Change Pack
Communication Detail
	Comm Reference:
	3256.2 -LO - PO

	Comm Title:
	XRN5556J - Contact Management Service (CMS) Rebuild – Delivery of Must Reads Process (MUR)

	Comm Date:
	12/02/2024


Change Representation
	Action Required:
	For information

	Close Out Date:
	19/02/2024

Change Detail
	Xoserve Reference Number: 
	XRN5556.J

	Change Class:
	Functional System

	*ChMC Constituency Impacted:
	Shipper All Classes
Distribution Networks (DNs)
Independent Gas Transporters
*Assumed impacted parties of the proposed change, all parties are encouraged to review

	Change Owner: 
	uklinkdelivery@xoserve.com

	Background and Context:
	Clarification Request
This Change pack contains the relevant clarifications on the file format changes that were requested from the initial Detailed Design Review. 

Please note to support the launch of Must Reads into the new CMS there will be and enhanced customer framework that will enable the CDSP to provide customised support to DNs, IGTs and MRAs. The changes to the process do not impact the Shipper community.

What is the CMS Rebuild? 
The current CMS system provides the ability for DSC Customers to query and update the data within their own portfolio. It is an ageing system that needs to be updated to cater for new ways of working and make it easier for customers to use. An extensive study was carried out with CMS users to understand their current pain points, requirements for a new version of CMS, and where possible business process improvements.

CMS Rebuild Delivery
CMS is being re-built using a family of methods and practices for flexible product delivery, called Agile. One of the key principles of this approach is to “satisfy the customer through early and continuous delivery of valuable solutions”.

The project will develop and test small parts of the product every few weeks, which can then be demonstrated to users during the customer focus groups, allowing early and frequent feedback. These small deliveries will be grouped into releases and a change pack will be issued per release. 

Customer focus groups will continue the customer engagement and will allow users to feed into the delivery of the new solution and demo the latest developments. If you would like to register for future sessions, please use this link. All minutes from these sessions will be published on the CMS Rebuild Page.

CMS Rebuild Version 1 was launched in October 2022 with the Shipper Raised Meter Number Creation (MNC) and the Supplier Theft of Gas (SUT) processes.

CMS Rebuild Version 1.1 was launched in December 2022 with the Duplicate (DUP) and Set to Ex (STE) processes.
CMS Rebuild Version 1.2 was deployed in August 2023 alongside V1.4 and this contained the ability to bulk upload contacts via the new Bulk Contact Logging file (BCL)
CMS Rebuild Version 1.3 was launched in April 2023 with the Isolation (ISO) and Dead to Live (DTL) processes.

CMS Rebuild Version 1.4 was launched in August 2023 with the Address Amendments (ADD) and Distribution Network raised MNumber Creation (DMN) processes.

CMS Rebuild Version 1.5 was launched in November 2023 with Request for Financial Adjustment (RFA) and Consumption Dispute Query (CDQ) processes.

CMS Rebuild Version 1.6 Contained Theft of Gas (TOG) and New MPRN Creation (FOM) and this was launched in November 2023

CMS Rebuild Version 1.7 will contain the new processes Known Meter Issue (KMI) and Shipper Agreed Reads (SAR) which are linked to XRN5604 and XRN5605 this is due to be launched on 24 February 2024. Please note change packs for this version can be found under XRN5604 and XRN5605.

CMS Rebuild Version 1.8 Scope

In consultation with the customer focus group, it is proposed that the following process will be delivered in version 1.7:
1. Must Reads (MUR)

This change pack will cover the changes for the Must Reads Process. 


Change Impact Assessment Dashboard 
	Functional:
	The existing Must Reads (MUR) processes will be moved to the new version of Contact Management Service (CMS).  

	Non-Functional:
	N/A

	Application:
	New Contact Management Service (CMS)

	User(s):
	Distribution Networks (DNs)
Independent Gas Transporters (IGTs)
Shipper All Classes

	Documentation:
	None

	Other:
	None



	Files

	File
	Parent Record
	Record
	Data Attribute
	Hierarchy or Format
Agreed

	None
	None
	None
	None
	None


Change Design Description
	Must Read (MUR) Clarification:
We are recirculating this document to provide the additional clarification on key points to ensure a comprehensive understanding of the enhanced Must Reads process and functionality. This update aims to improve the document’s clarity and address the concerns that have been raised during the Detailed Design Change Pack review.  It will also cover the Enhanced Customer Framework that will be available following the launch to provide DNs, IGTs and MRAs customisable levels of support. Shippers are not impacted by the information provided in this clarification.

Must Read (MUR) Clarification – File Format changes - MJO/ MJI:
The changes to the MJO/MJI file can be summarised as follows: 
	Field Name
	MJO/MJI
	New / Amendment
	Reason for change

	Contact reference number
	MJO
	label change
	To bring in line with standard field naming

	Meter Serial Number
	MJO
	label change
	To bring in line with standard field naming

	Meter make
	MJO
	New
	Added to assist reader in locating correct meter and/or identify any discrepancies with data held on UKLink

	Meter model
	MJO
	New
	Added to assist reader in locating correct meter and/or identify any discrepancies with data held on UKLink

	KMI Indicator
	MJO
	New
	Added due to MOD5605 requirement to provide meter issue flag information where a flag has been added or removed through KMI process and there is a MUR contact open at that time

	Update/information
	MJO
	New
	Added to provide any detail CDSP may have been aware of that might assist MRA/IGT/DN in investigation or if MUR still required

	Meter serial number read
	MJI
	New
	To allow the reader of the meter to provide detail of the meter that was found and read, which may be different to the Meter Serial Number is currently attached on UKLink

	Comments group 
	MJI
	label change
	Was 'Comments' but changed to 'Comments group', and specific comments made available to ensure correct validation

	Comments
	MJI
	New
	Added in case extra information could be provided to assist in resolution of contact


Must Read (MUR) Clarification – File Format changes – RJO / RJI:
The changes to the RJO/RJI file can be summarised as follows: 
	FIELD NAME
	RJO/RJI
	New / Amendment
	Reason for change

	Contact reference number
	RJO
	label change
	To bring in line with standard field naming

	Meter serial number
	RJO
	label change
	To bring in line with standard field naming

	Meter make
	RJO
	New
	Added to assist reader in locating correct meter and/or identify any discrepancies with data held on UKLink

	Meter model
	RJO
	New
	Added to assist reader in locating correct meter and/or identify any discrepancies with data held on UKLink

	KMI Indicator
	RJO
	New
	Added due to MOD5605 requirement to provide meter issue flag information where a flag has been added or removed through KMI process and there is a MUR contact open at that time

	Update/Information
	RJO
	New
	Added to provide any detail CDSP may have been aware of that might assist MRA/IGT/DN in investigation or if MUR still required

	Meter serial number read
	RJO
	New
	To allow the reader of the meter to provide detail of the meter that was found and read, which may be different to the Meter Serial Number is currently attached on UKLink

	Comments group
	RJO
	label change
	Was 'Comments' but changed to 'Comments group', and specific comments made available to ensure correct validation

	Reader comments
	RJO
	New
	Added in case extra information could be provided to assist in resolution of contact

	Rejection reason
	RJO
	Label change
	Label change to highlight this is the reason the original read provided on the MJI was rejected

	Latest comments group
	RJI
	Label change
	Label change to highlight in the Contact detail that this is the comment from the most recent visit 

	Comments
	RJI
	New
	Added in case extra information could be provided to assist in resolution of contact



Must Read (MUR) Clarification – File Format changes – LTO /LTI
The changes to the LTO /LTI file can be summarised as follows: 
	Field Name
	LTO / LTI
	New / Amendment
	Reason for change

	Contact reference number
	LTO
	label change
	To bring in line with standard field naming

	Meter serial number
	LTO
	label change
	To bring in line with standard field naming

	Comments group
	LTO
	label change
	Was 'Comments' but changed to 'Comments group', and specific comments made available to ensure correct validation

	Reader comments
	LTO
	New
	Added in case extra information could be provided to assist in resolution of contact

	Access instructions
	LTO
	New
	Added to provide access instructions that were provided in MJO

	Meter location
	LTO
	New
	Added to provide meter location provided in MJO

	Meter make
	LTO
	New
	Added to assist reader in locating correct meter and/or identify any discrepancies with data held on UKLink

	Meter model
	LTO
	New
	Added to assist reader in locating correct meter and/or identify any discrepancies with data held on UKLink

	KMI indicator
	LTO
	New
	Added due to MOD5605 requirement to provide meter issue flag information where a flag has been added or removed through KMI process and there is a MUR contact open at that time

	Update/Information
	LTO
	New
	Added to provide any detail CDSP may have been aware of that might assist MRA/IGT/DN in investigation or if MUR still required

	Level 3 read date
	LTI
	Label change
	Changed to 'Level 3 read date' to differentiate from dates provided in MJO

	Meter serial number read
	LTI
	Label change
	To bring in line with naming of field in MJI

	Level 3 comments group
	LTI
	label change
	Was 'Comments' but changed to 'Level 3 comments group' to differentiate in contact detail from comment groups provided in MJI, and specific comments made available to ensure correct validation

	Comments
	LTI
	New
	Added in case extra information could be provided to assist in resolution of contact




The File format documents can be accessed here:

Each of the documents below provides the file format, including the description and any set values, for each file type in one tab and the second tab provides the file format changes and reasons as displayed above.








Enhanced Customer Support Framework
We appreciate that this may not be an ideal situation for some customers and therefore we will be launching an enhanced customer support framework containing three options which will be in place for up to six months following the launch of V1.8. This is to support customers whilst they undertake any system changes required on their set up.

Alongside this there will also be additional Customer virtual sessions where MUR operatives are invited to join one to walk through the improved MUR process, the potential options and provide the opportunity for questions to be asked. To register for a session please use this link.

For options 1 & 2 an extra LWI will be provided for the reformatting, as well as the full Must Read process training guide that will be published for the whole process.  For option 3, all the detail will be contained within the full Must Read process training guide

Option 1: Customer amends the format of MJO/RJO/LTO and then the CDSP uploads the MJI/RJI/LTI on the customer’s behalf
· On the download of the files, the customer will follow a quick process using excel to change the format of the file to match that of the legacy file format so it may be uploaded into their systems (see LWI embedded below).
· When the Must Read investigations/visits are completed and the customer is ready to provide the outcomes, rather than uploading the file into CMS themselves, they can forward to the CDSP who will amend the format on their behalf, so that it may be accepted in the system.
· The CDSP will load the file, within an agreed SLA (to be agreed with customers), and respond to the customer with the outcome i.e. success of the file being loaded, the number of records accepted, and the rejection reason(s) for any records which were not accepted (so that any necessary changes can be made to the file and a new file potentially produced for uploading)

Option 2: Customer amends the format of MJO/RJO and then uses MUR processing tool to create MJI/RJI and uploads to CMS
· On the download of the files, the customer will follow a quick process using excel to change the format of the file to match that of the legacy file format so it may be uploaded into their systems (see LWI embedded below).
· When the must read investigations/visits are completed and the customer is ready to provide the outcomes, they will use the MUR file processing tool to create the files for upload.
· The customer will upload the file into CMS and check the for success of file being accepted, the records accepted, and the rejection reason(s) for any records which were not accepted.

Option 3: Customer makes no amendments to the MJO/RJO, uses MUR processing tool to manage process and create MJI/RJI, uploads MJI/RJI
· On the download of the file, the customer will not carry out any re-formatting to load into their systems
· When the must read investigations/site visits are completed and the customer is ready to provide the outcomes, they will use the MUR file processing tool (see LWI below) to create the files for upload.
· The customer will upload the file into CMS and check the for success of file being accepted, the records accepted, and the rejection reason(s) for any records which were not accepted 


The full LWI for the above options can be found below 

The LWI attached provides the guidance for the reformatting of files to allow their loading into customer systems and on using the MUR file processing tool.




PREVIOUSLY SUBMITTED DETAILED DESIGN CHANGE PACK BELOW

Must Read (MUR) Process Overview:

Where a Shipper has failed its UNC obligation to provide a cyclic read for Supply Meter Point, The Transporters (Distribution Network/IGT) are obliged to procure a read on behalf of the Shipper at a cost to the Shipper, known as a Must Read. This process notifies relevant parties when a Must Read is triggered, facilitates the procurement of the read by the Transporter and invoices relevant charges to the Shipper (Distribution Networks only)

Reason for Change:

Resolve pain points identified within the current process, including:

The existing version of CMS doesn’t have functionality to:
· Allow stakeholders (DN, IGT, or Meter Read Agencies) to download the Must Read reports multiple times
· Update the Must Read reports on a daily basis
· The contact detail is not updated with UKLink updates e.g. where there has been a change to the meter status or meter point status
· Offline reporting has to be issued to stakeholders to provide understanding of outcomes of resolved contacts and to support invoicing activities 

In the first scenario, once any of the Must Read reports are downloaded from the legacy CMS UI, the option to download again is not available until either a new generation of contacts the next month (MJO report), following new contacts moving to the rejected (RJO report), or following new contacts moving to the Level 3 process (LTO report).  If these downloaded reports are lost or mis-placed the same information is unavailable meaning some contacts may not be investigated or reads procured.

In the second and third scenarios, once any of the reports are downloaded, if there is any change any of the supply meter points this is not made clear to the stakeholder as the information is still relevant only to the date that it is first downloaded.  As a result, there may be attempts made to procure reads where the meter has been removed or a read is no longer necessary as it has been loaded via RGMA processes.

In the fourth scenario, stakeholders aren’t notified of the outcomes of any resolved contacts making invoicing of customers (IGTs) or the reviewing of supplier invoices (DNs) challenging.



New Process:

The new business process for the Must Read (MUR) process can be found here:

 


· All reports can be downloaded as many times as required

· Reports and the contact detail page will be updated with any recent UKLink activity, such as meter status change or meter status change

· Contact detail information is available and visible to all relevant stakeholders for each MUR contact 

· Each stakeholder has a new individual Must Read page within the CMS UI which displays the lists of contacts, the most recent updates, and the ability to view the contact detail

· A new and improved file formatting tool, the tool used to convert must read visit information into the required format, will be available to download at any time from the CMS UI

· An individual report is available to download from the CMS UI for each stakeholder detailing the outcomes of all resolved MUR contacts 

· Where the meter issue flag is added to or removed from an SMP using the Known Meter Issue (KMI) contact, this detail will be updated in the MUR contact detail and visible in the downloaded reports

A training guide will be provided in line with the release for the new MUR process, along with standard help and FAQs that will be published on the CMS Webpage.

The new version of CMS will make system/process improvements to increase transparency, reduce customer effort, increase collaboration, and remove barriers to the investigation and resolution of the contact with the introduction of the following functionality:
· Transparency: The full history of a contact can be seen within one screen, including Current Status, latest responses from MRAs, IGTs, or DNs
· Transparency: The detail (where relevant) of the contact can be viewed by all stakeholders involved in the contact
· Reduction of customer effort: Any wasted effort will be reduced through the daily updating of supply meter point information
· Reduction of customer effort: The size of the backlog will be reduced through the improved file tracking functionality making the outcome of any site visit provided immediately visible 







Transition:
A cut-off date will be communicated in Change Management Committee (ChMC), Contract Management Committee (CoMC) and through email communications where MUR MPRN Contacts should no longer be actioned via the legacy version of CMS, and instead investigated and actioned in the new version of CMS.




Associated Changes
	Associated Change(s) and Title(s):
	 


DSG
	Target DSG discussion date:
	

	Any further information:
	


Implementation
	Target Release:
	

	Status:
	





Industry Response Detailed Design Review
«RangeStart:HDS» 
 
Change Representation  
(To be completed by User and returned for response) 
Please consider any commercial impacts to your organisation that Xoserve need to be aware of when formulating your response 
 
	User Contact Details: 
	Organisation: 
	«h1_organisation» 

	
	Name: 
	«h1_name» 

	
	Email: 
	«h1_email» 

	
	Telephone: 
	«h1_telephone» 

	Customer decision on Change Pack: 
	«h1_userDataStatus» 

	Commercial impacts: 
	«h1_commercial_impacts» 

	Representation Publication: 
	«h1_consultation» 

	Representation Comments: 
	«h1_userDataComments» 


 
Xoserve’ s Response  
	Xoserve Response to Organisations Comments: 
	«h1_xoserveResponse» 


 
Please send the completed representation response to uklink@xoserve.com  
 
«RangeEnd:HDS» 
















Change Management Committee Outcome
	Change Status:
	☐ Approve
	☐ Reject
	☐ Defer

	Industry Consultation:
	☐ 10 Working Days
	☐ 15 Working Days

	
	☐ 20 Working Days
	☐ Other [Specify Here]

	Date Issued:
	Click here to enter a date.
	Comms Ref(s):
	

	Number of Responses:
	

	Solution Voting:
	☐ Shipper
	Please select.
	
	☐ National Grid Transmission
	Please select.
	
	☐ Distribution Network Operator
	Please select.
	
	☐ IGT
	Please select.
	Meeting Date:
	Click here to enter a date.
	Release Date:
	Release: Feb / Jun / Nov XX or Adhoc DD/MM/YYYY or NA


Please send the completed representation response to uklink@xoserve.com 

Version Control
Document

	Version
	Status
	Date
	Author(s)
	Remarks
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MJO%20format%20a nd%20information.xlsx


MJO%20format%20and%20information.xlsx
Format

		FIELD NAME		OPTIONALITY		DOM
(N = Numeric T = Text
D = Date)		LENGTH		DEC		DESCRIPTION		FORMAT/VALUE

		Contact reference number		M		N		10		0		CRN of the MUR contact

		MPRN		M		N		10		0		Meter point reference number

		Meter Serial Number 		M		T		14		0		Meter serial number 

		Address 		M		T		400		0		Combination of Building Number, Building Name, Delivery Point Alias, Locality Name, Sub Building Name, Principal Street, Dependent Street, Dependent Locality, Double Dependent Locality, Post Town, County from contact detail page (Not combine if the field is blank)

		Post Code		M		T		10		0		Post code 

		Access Instructions 		O		T		210		0		Access instructions (held on UKLink)

		Meter location 		O		T		100		0		Meter location (held on UKLink)

		Corrector serial number 		O		T		14		0		Corrector serial number (held on UKLink)

		Meter make 		O		T		100		0		Meter make (held on UKLink)

		Meter model		O 		T		50		0		Meter model (held on UKLink)

		KMI Indicator		O		T		3		0		Linked to Known Meter Issue Flag, which if addedor removed via the Known Meter Issue (KMI) contact type this information will be displayed here		Blank = No KMI has been logged during lifetime of the MUR contact

On= KMI to add the flag has been logged and flag added in UKLink during lifetime of MUR contact

Off=KMI to remove the flag has been logged and flag removed in UKLink during lifetime of MUR contact

		Update/information		O		T		1000		0		Information added in the contact detail of the contact by the CDSP

		Meter reading		O		N		12		0		Will be blank in MJO

		Corrected reading		O		N		12		0		Will be blank in MJO

		Uncorrected reading		O		N		12		0		Will be blank in MJO

		Time of read		O		N		5		0		Will be blank in MJO

		Meter serial number read		O		T		14		0		Will be blank in MJO

		Make		O		T		100		0		Will be blank in MJO

		Model 		O		T		50		0		Will be blank in MJO

		Dials		O		N		2		0		Will be blank in MJO

		Comments group 		O		T		20		0		Will be blank in MJO

		Comments		O		T		1000		0		Will be blank in MJO

		Visit 1		O		D		8		0		Will be blank in MJO

		Visit 2		O		D		8		0		Will be blank in MJO

		Visit 3		O		D		8		0		Will be blank in MJO

		Letter Date 		O		D		8		0		Will be blank in MJO





Backing info

		FIELD NAME		Populated in MJO or for population in MJI		EDITABLE IN MJI		NEW OR CHANGE FROM EXISTING MJO		Reason for change

		Contact reference number		MJO		No		label change		To bring in line with standard field naming

		MPRN		MJO		No

		Meter Serial Number 		MJO		No		label change		To bring in line with standard field naming

		Address 		MJO		No

		Post Code		MJO		No

		Access Instructions 		MJO		No

		Meter location 		MJO		No

		Corrector serial number 		MJO		No

		Meter make 		MJO		No		New		Added to assist reader in locating correct meter and/or identify any discrepencies with data held on UKLink

		Meter model		MJO		No		New		Added to assist reader in locating correct meter and/or identify any discrepencies with data held on UKLink

		KMI Indicator		MJO		No		New		Added due to MOD5605 requirement to provide meter issue flag information where a flag has been added or removed through KMI process and there is a MUR contact open at that time

		Update/information		MJO		No		New		Added to provide any detail CDSP may have been aware of that might assist MRA/IGT/DN in investigation or if MUR still required

		Meter reading		MJI		Yes

		Corrected reading		MJI		Yes

		Uncorrected reading		MJI		Yes

		Time of read		MJI		Yes

		Meter serial number read		MJI		Yes		New		To allow the reader of the meter to provide detail of the meter that was found and read, which may be different to the Meter Serial Number is currently attached on UKLink

		Make		MJI		Yes

		Model 		MJI		Yes

		Dials		MJI		Yes

		Comments group 		MJI		Yes		label change		Was 'Comments' but changed to 'Comments group', and specific comments made available to ensure correct validation

		Comments		MJI		Yes		New		Added in case extra information could be provided to assist in resolution of contact

		Visit 1		MJI		Yes

		Visit 2		MJI		Yes

		Visit 3		MJI		Yes

		Letter Date 		MJI		Yes
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MJI%20format%20and%20information.xlsx
Format

		FIELD NAME		OPTIONALITY		DOM
(N = Numeric T = Text
D = Date)		LENGTH		DEC		DESCRIPTION		FORMAT/VALUE

		Contact reference number		M		N		10		0		CRN of the MUR contact

		MPRN		M		N		10		0		Meter point reference number

		Meter Serial Number 		M		T		14		0		Meter serial number 

		Address 		M		T		400		0		Combination of Building Number, Building Name, Delivery Point Alias, Locality Name, Sub Building Name, Principal Street, Dependent Street, Dependent Locality, Double Dependent Locality, Post Town, County from contact detail page (Not combine if the field is blank)

		Post Code		M		T		10		0		Post code 

		Access Instructions 		O		T		210		0		Access instructions (held on UKLink)

		Meter location 		O		T		100		0		Meter location (held on UKLink)

		Corrector serial number 		O		T		14		0		Corrector serial number (held on UKLink)

		Meter make 		O		T		100		0		Meter make (held on UKLink)

		Meter model		O 		T		50		0		Meter model (held on UKLink)

		KMI Indicator		O		T		3		0		Linked to Known Meter Issue Flag, which if addedor removed via the Known Meter Issue (KMI) contact type this information will be displayed here		Blank = No KMI has been logged during lifetime of the MUR contact

On= KMI to add the flag has been logged and flag added in UKLink during lifetime of MUR contact

Off=KMI to remove the flag has been logged and flag removed in UKLink during lifetime of MUR contact

		Update/information		O		T		1000		0		Information added in the contact detail of the contact by the CDSP

		Meter reading		M if 'Comments group' is not populated		N		12		0		The reading taken at visit

Mandatory if 'Comments group' = blank

		Corrected reading		O		N		12		0		The correct reading taken at visit

		Uncorrected reading		O		N		12		0		The uncorrect reading taken at visit

		Time of read		O		N		5		0		The time the read was taken at visit		HH:mm

		Meter serial number read		O		T		14		0		The meter serial number displayed on the meter that was read at visit

		Make		O		T		100		0		The make of the meter read at visit

		Model 		O		T		50		0		The model of the meter read at visit

		Dials		O		N		2		0		The number of dials on the meter read at visit

		Comments group 		M if 'Meter reading' is not populated		T		20		0		The reason why it has not been possible to procure a read

Mandatory if 'Meter reading' = blank		Demolished

Vacant

No access to site

No access to meter

Refused access

No meter 

Insufficient address 

Health and safety

		Comments		O		T		1000		0		Any further comment that the reader may like to add which may assist in progressing the contact

		Visit 1		M		D		8		0		The date of the first attempt to read the meter		ddMMyyyy (E.g: 02082021)

		Visit 2		O		D		8		0		The date of the second attempt to read the meter		ddMMyyyy (E.g: 02082021)

		Visit 3		O		D		8		0		The date of the third attempt to read the meter		ddMMyyyy (E.g: 02082021)

		Letter Date 		O		D		8		0		The date the letter was sent to the premise after three attempts to access the meter and take a read  but without success		ddMMyyyy (E.g: 02082021)





Backing info

		FIELD NAME		Populated in MJO or for population in MJI		EDITABLE IN MJI		NEW OR CHANGE FROM EXISTING MJO		Reason for change

		Contact reference number		MJO		No		label change		To bring in line with standard field naming

		MPRN		MJO		No

		Meter Serial Number 		MJO		No		label change		To bring in line with standard field naming

		Address 		MJO		No

		Post Code		MJO		No

		Access Instructions 		MJO		No

		Meter location 		MJO		No

		Corrector serial number 		MJO		No

		Meter make 		MJO		No		New		Added to assist reader in locating correct meter and/or identify any discrepencies with data held on UKLink

		KMI Indicator		MJO		No		New		Added to assist reader in locating correct meter and/or identify any discrepencies with data held on UKLink

		FAULTY_METER_FLAG 		MJO		No		New		Added due to MOD5605 requirement to provide meter issue flag information where a flag has been added or removed through KMI process and there is a MUR contact open at that time

		Update/information		MJO		No		New		Added to provide any detail CDSP may have been aware of that might assist MRA/IGT/DN in investigation or if MUR still required

		Meter reading		MJI		Yes

		Corrected reading		MJI		Yes

		Uncorrected reading		MJI		Yes

		Time of read		MJI		Yes

		Meter serial number read		MJI		Yes		New		To allow the reader of the meter to provide detail of the meter that was found and read, which may be different to the Meter Serial Number is currently attached on UKLink

		Make		MJI		Yes

		Model 		MJI		Yes

		Dials		MJI		Yes

		Comments group 		MJI		Yes		label change		Was 'Comments' but changed to 'Comments group', and specific comments made available to ensure correct validation

		Comments		MJI		Yes		New		Added in case extra information could be provided to assist in resolution of contact

		Visit 1		MJI		Yes

		Visit 2		MJI		Yes

		Visit 3		MJI		Yes

		Letter Date 		MJI		Yes
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RJO%20format%20and%20information.xlsx
Format

		FIELD NAME		OPTIONALITY		DOM
(N = Numeric T = Text
D = Date)		LENGTH		DEC		DESCRIPTION		FORMAT/VALUE

		Contact reference number		M		N		10		0		CRN of the MUR contact

		MPRN		M		N		10		0		Meter point reference number

		Meter serial number		M		T		14		0		Meter serial number 

		Address		M		T		400		0		Combination of Building Number, Building Name, Delivery Point Alias, Locality Name, Sub Building Name, Principal Street, Dependent Street, Dependent Locality, Double Dependent Locality, Post Town, County from contact detail page (Not combine if the field is blank)

		Post code		M		T		10		0		Post code 

		Access instructions		O		T		210		0		Access instructions (held on UKLink)

		Meter location		O		T		100		0		Meter location (held on UKLink)

		Corrector serial number		O		T		14		0		Corrector serial number (held on UKLink)

		Meter make		O 		T		100		0		Meter make (held on UKLink)

		Meter model		O 		T		50		0		Meter model (held on UKLink)

		KMI Indicator		O		T		3		0		Linked to Known Meter Issue Flag, which if addedor removed via the Known Meter Issue (KMI) contact type this information will be displayed here		Blank = No KMI has been logged during lifetime of the MUR contact

On= KMI to add the flag has been logged and flag added in UKLink during lifetime of MUR contact

Off=KMI to remove the flag has been logged and flag removed in UKLink during lifetime of MUR contact

		Update/Information		O		T		1000		0		Information added in the contact detail of the contact by the CDSP

		Rejected meter reading		M		N		12		0		Meter reading provided in MJI

		Rejected corrected reading		O		N		12		0		Corrected reading provided in MJI 

		Rejected uncorrected reading		O		N		12		0		Uncorrected reading provided in MJI 

		Meter serial number read		O		T		14		0		Meter serial number of meter read provided in MJI

		Reported make		O		T		100		0		Make reported in MJI 

		Reported model		O		T		50		0		Model reported in MJI 

		Reported dials		O		N		2		0		Dials reported in MJI 

		Comments group		O		T		20		0		Comments group stated in MJI

		Reader comments		O		T		1000		0		Comments provided in MJI		Demolished

Vacant

No access to site

No access to meter

Refused access

No meter 

Insufficient address 

Health and safety

		MJI visit 1		M		D		8		0		Visit date 1 provided in MJI		Format: ddMMyyyy

		MJI visit 2		O		D		8		0		Visit date 2 provided in MJI		Format: ddMMyyyy

		MJI visit 3		O		D		8		0		Visit date 3 provided in MJI		Format: ddMMyyyy

		MJI letter date		O		D		8		0		Letter date provided in MJI		Format: ddMMyyyy

		Rejection reason		M		T		1000		0		Read rejection reason 
- Rejection code(s)
- If there are multiple rejection codes, they are separated by comma

		Meter reading		M if Latest comments group is not populated		N		12		0		Will be blank in RJO

		Corrected reading		O		N		12		0		Will be blank in RJO

		Uncorrected reading		O		N		12		0		Will be blank in RJO

		Time of read		O		N		5		0		Will be blank in RJO

		Latest meter serial number read		O		T		14		0		Will be blank in RJO

		Make		O		T		100		0		Will be blank in RJO

		Model		O		T		50		0		Will be blank in RJO

		Dials		O		N		2		0		Will be blank in RJO

		Latest comments group		M if Meter reading is not populated		T		20		0		Will be blank in RJO		Demolished

Vacant

No access to site

No access to meter

Refused access

No meter 

Insufficient address 

Health and safety

		Comments		O		T		1000		0		Will be blank in RJO

		Visit 1		M		D		8		0		Will be blank in RJO

		Visit 2		O		D		8		0		Will be blank in RJO

		Visit 3		O		D		8		0		Will be blank in RJO

		Letter date		O		D		8		0		Will be blank in RJO





Backing info

		FIELD NAME		Populated in RJO or for population in RJI		EDITABLE IN RJI		NEW OR CHANGE FROM EXISTING MJO		Reason for change

		Contact reference number		RJO		No		label change		To bring in line with standard field naming

		MPRN		RJO		No

		Meter serial number		RJO		No		label change		To bring in line with standard field naming

		Address		RJO		No

		Post code		RJO		No

		Access instructions		RJO		No

		Meter location		RJO		No

		Corrector serial number		RJO		No

		Meter make		RJO		No		New		Added to assist reader in locating correct meter and/or identify any discrepencies with data held on UKLink

		Meter model		RJO		No		New		Added to assist reader in locating correct meter and/or identify any discrepencies with data held on UKLink

		KMI Indicator		RJO		No		New		Added due to MOD5605 requirement to provide meter issue flag information where a flag has been added or removed through KMI process and there is a MUR contact open at that time

		Update/Information		RJO		No		New		Added to provide any detail CDSP may have been aware of that might assist MRA/IGT/DN in investigation or if MUR still required

		Rejected meter reading		RJO		No

		Rejected corrected reading		RJO		No

		Rejected uncorrected reading		RJO		No

		Meter serial number read		RJO		No		New		To allow the reader of the meter to provide detail of the meter that was found and read, which may be different to the Meter Serial Number is currently attached on UKLink

		Reported make		RJO		No

		Reported model		RJO		No

		Reported dials		RJO		No

		Comments group		RJO		No		label change		Was 'Comments' but changed to 'Comments group', and specific comments made available to ensure correct validation

		Reader comments		RJO		No		New		Added in case extra information could be provided to assist in resolution of contact

		MJI visit 1		RJO		No

		MJI visit 2		RJO		No

		MJI visit 3		RJO		No

		MJI letter date		RJO		No

		Rejection reason		RJO		No		Label change		Label change to highlight this is the reason the original read provided on the MJI was rejected

		Meter reading		RJI		Yes

		Corrected reading		RJI		Yes

		Uncorrected reading		RJI		Yes

		Time of read		RJI		Yes

		Latest meter serial number read		RJI		Yes

		Make		RJI		Yes

		Model		RJI		Yes

		Dials		RJI		Yes

		Latest comments group		RJI		Yes		Label change		Label change to highlight in the Contact detail that this is the comment from the most recent visit 

		Comments		RJI		Yes		New		Added in case extra information could be provided to assist in resolution of contact

		Visit 1		RJI		Yes

		Visit 2		RJI		Yes

		Visit 3		RJI		Yes

		Letter date		RJI		Yes
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RJI%20format%20and%20information.xlsx
Format

		FIELD NAME		OPTIONALITY		DOM
(N = Numeric T = Text
D = Date)		LENGTH		DEC		DESCRIPTION		FORMAT/VALUE

		Contact reference number		M		N		10		0		CRN of the MUR contact

		MPRN		M		N		10		0		Meter point reference number

		Meter serial number		M		T		14		0		Meter serial number 

		Address		M		T		400		0		Combination of Building Number, Building Name, Delivery Point Alias, Locality Name, Sub Building Name, Principal Street, Dependent Street, Dependent Locality, Double Dependent Locality, Post Town, County from contact detail page (Not combine if the field is blank)

		Post code		M		T		10		0		Post code 

		Access instructions		O		T		210		0		Access instructions (held on UKLink)

		Meter location		O		T		100		0		Meter location (held on UKLink)

		Corrector serial number		O		T		14		0		Corrector serial number (held on UKLink)

		Meter make		O 		T		100		0		Meter make (held on UKLink)

		Meter model		O 		T		50		0		Meter model (held on UKLink)

		KMI Indicator		O		T		3		0		Linked to Known Meter Issue Flag, which if added or removed via the Known Meter Issue (KMI) contact type this information will be displayed here		Blank = No KMI has been logged during lifetime of the MUR contact

On= KMI to add the flag has been logged and flag added in UKLink during lifetime of MUR contact

Off=KMI to remove the flag has been logged and flag removed in UKLink during lifetime of MUR contact

		Update/Information		O		T		1000		0		Information added in the contact detail of the contact by the CDSP

		Rejected meter reading		M		N		12		0		Meter reading provided in MJI

		Rejected corrected reading		O		N		12		0		Corrected reading provided in MJI 

		Rejected uncorrected reading		O		N		12		0		Uncorrected reading provided in MJI 

		Meter serial number read		O		T		14		0		Meter serial number of meter read provided in MJI

		Reported make		O		T		100		0		Make reported in MJI 

		Reported model		O		T		50		0		Model reported in MJI 

		Reported dials		O		N		2		0		Dials reported in MJI 

		Comments group		O		T		N/A		0		Comments group stated in MJI

		Reader comments		O		T		1000		0		Comments provided in MJI		Demolished

Vacant

No access to site

No access to meter

Refused access

No meter 

Insufficient address 

Health and safety

		MJI visit 1		M		D		8		0		Visit date 1 provided in MJI		Format: ddMMyyyy

		MJI visit 2		O		D		8		0		Visit date 2 provided in MJI		Format: ddMMyyyy

		MJI visit 3		O		D		8		0		Visit date 3 provided in MJI		Format: ddMMyyyy

		MJI letter date		O		D		8		0		Letter date provided in MJI		Format: ddMMyyyy

		Rejection reason		M		T		1000		0		Read rejection reason 
- Rejection code(s)
- If there are multiple rejection codes, they are separated by comma

		Meter reading		M if Latest comments group is not populated		N		12		0		The reading taken at visit

Mandatory if 'Comments group' = blank

		Corrected reading		O

tc={75BD8BF8-B81D-4C41-B7A6-8C7C870C63A9}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Refer to CSN in contact details ? (which included in the MUR file used to log contact)?
Reply:
    removed validation as confirmed by Richard		N		12		0		The correct reading taken at visit

		Uncorrected reading		O		N		12		0		The uncorrect reading taken at visit

		Time of read		O		N

tc={81E6D825-C15C-4EAB-871A-8A0F281956D5}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    check the format of current MJI/LTI		5		0		The time the read was taken at visit		HH:mm
(this format is from 00:00 to 23:59)

		Latest meter serial number read		O		T		14		0		The meter serial number displayed on the meter that was read at visit

		Make		O		T		100

tc={A9260669-E5A4-4018-A3CD-D0AE30F2A2E2}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    update to 40		

tc={75BD8BF8-B81D-4C41-B7A6-8C7C870C63A9}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Refer to CSN in contact details ? (which included in the MUR file used to log contact)?
Reply:
    removed validation as confirmed by Richard						0		The make of the meter read at visit

		Model		O		T		50		0		The model of the meter read at visit

		Dials		O		N		2		0		The number of dials on the meter read at visit

		Latest comments group		M if Meter reading is not populated		T		20		0		The reason why it has not been possible to procure a read

Mandatory if 'Meter reading' = blank		VALUES: 
Demolished
Vacant
No access to site
No access to meter
Refused access
No meter 
Insufficient address 
Health and safety

		Comments		O		T		1000		0		Any further comment that the reader may like to add which may assist in progressing the contact

		Visit 1		M		D		8		0		The date of the first attempt to read the meter		Format: ddMMyyyy

		Visit 2		O		D		8		0		The date of the second attempt to read the meter		Format: ddMMyyyy

		Visit 3		O		D		8		0		The date of the third attempt to read the meter		Format: ddMMyyyy

		Letter date		O		D		8		0		The date the letter was sent to the premise after three attempts to access the meter and take a read  but without success		Format: ddMMyyyy

Refer to CSN in contact details ? (which included in the MUR file used to log contact)?



removed validation as confirmed by Richard



check the format of current MJI/LTI



update to 40







Backing info

		FIELD NAME		Populated in RJO or for population in RJI		EDITABLE IN RJI		NEW OR CHANGE FROM EXISTING MJO		Reason for change

		Contact reference number		RJO		No		label change		To bring in line with standard field naming

		MPRN		RJO		No

		Meter serial number		RJO		No		label change		To bring in line with standard field naming

		Address		RJO		No

		Post code		RJO		No

		Access instructions		RJO		No

		Meter location		RJO		No

		Corrector serial number		RJO		No

		Meter make		RJO		No		New		Added to assist reader in locating correct meter and/or identify any discrepencies with data held on UKLink

		Meter model		RJO		No		New		Added to assist reader in locating correct meter and/or identify any discrepencies with data held on UKLink

		KMI Indicator		RJO		No		New		Added due to MOD5605 requirement to provide meter issue flag information where a flag has been added or removed through KMI process and there is a MUR contact open at that time

		Update/Information		RJO		No		New		Added to provide any detail CDSP may have been aware of that might assist MRA/IGT/DN in investigation or if MUR still required

		Rejected meter reading		RJO		No

		Rejected corrected reading		RJO		No

		Rejected uncorrected reading		RJO		No

		Meter serial number read		RJO		No		New		To allow the reader of the meter to provide detail of the meter that was found and read, which may be different to the Meter Serial Number is currently attached on UKLink

		Reported make		RJO		No

		Reported model		RJO		No

		Reported dials		RJO		No

		Comments group		RJO		No		label change		Was 'Comments' but changed to 'Comments group', and specific comments made available to ensure correct validation

		Reader comments		RJO		No		New		Added in case extra information could be provided to assist in resolution of contact

		MJI visit 1		RJO		No

		MJI visit 2		RJO		No

		MJI visit 3		RJO		No

		MJI letter date		RJO		No

		Rejection reason		RJO		No		Label change		Label change to highlight this is the reason the original read provided on the MJI was rejected

		Meter reading		RJI		Yes

		Corrected reading		RJI		Yes

		Uncorrected reading		RJI		Yes

		Time of read		RJI		Yes

		Latest meter serial number read		RJI		Yes

		Make		RJI		Yes

		Model		RJI		Yes

		Dials		RJI		Yes

		Latest comments group		RJI		Yes		Label change		Label change to highlight in the Contact detail that this is the comment from the most recent visit 

		Comments		RJI		Yes		New		Added in case extra information could be provided to assist in resolution of contact

		Visit 1		RJI		Yes		Visit 1

		Visit 2		RJI		Yes		Visit 2

		Visit 3		RJI		Yes		Visit 3

		Letter date		RJI		Yes		Letter date 
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LTO%20format%20and%20information.xlsx
Format

		FIELD NAME		OPTIONALITY		DOM
(N = Numeric T = Text
D = Date)		LENGTH		DEC		DESCRIPTION		FORMAT/VALUE

		Status		O		T		30		0		Status of contact

		Contact reference number		M		N		10		0		CRN of the MUR contact

		MPRN		M		N		10		0		Meter point reference number

		Meter serial number		M		T		14		0		Meter serial number 

		Corrector serial number		O		T		14		0		Corrector serial number (held on UKLink)

		Address		M		T		400		0		Combination of Building Number, Building Name, Delivery Point Alias, Locality Name, Sub Building Name, Principal Street, Dependent Street, Dependent Locality, Double Dependent Locality, Post Town, County from contact detail page (Not combine if the field is blank)

		Post code		M		T		10		0		Post code 

		Date returned		M		D		8		0		Date the last MJI was uploaded		ddmmyyyy

		Comments group		O		T		20		0		Comments group stated in MJI

		Reader comments		O		T		1000		0		Comments provided in MJI

		Date sent to MRA		M		D		8		0		Date the LTO was generated		ddmmyyyy

		Level 3 target date		M		D		8		0		35 business days from date LTO was generated

		Access instructions		O		T		210		0

		Meter location		O		T		100		0

		Meter make		O 		T		100		0		Meter make (held on UKLink)

		Meter model		O 		T		50		0		Meter model (held on UKLink)

		KMI indicator		O		T		3		0		Linked to Known Meter Issue Flag, which if addedor removed via the Known Meter Issue (KMI) contact type this information will be displayed here		Blank = No KMI has been logged during lifetime of the MUR contact

On= KMI to add the flag has been logged and flag added in UKLink during lifetime of MUR contact

Off=KMI to remove the flag has been logged and flag removed in UKLink during lifetime of MUR contact

		Update/Information		O		T		1000		0		Information added in the contact detail of the contact by the CDSP

		Level 3 read date		O		D		8		0		Will be blank in LTO

		Meter reading		Mandatory if 'Level 3 Comments group' = blank		N		12		0		Will be blank in LTO

		Meter serial number read		O		T		14		0		Will be blank in LTO

		Corrector serial number on site		O		T		14		0		Will be blank in LTO

		Corrected reading		O		N		12		0		Will be blank in LTO

		Uncorrected reading		O		N		12		0		Will be blank in LTO

		Level 3 comments group		Mandatory if 'Meter reading' = blank		T		20		0		Will be blank in LTO

		Comments		O		T		1000		0		Will be blank in LTO





Backing info

		FIELD NAME		Populated in LTO or for population in LTI		EDITABLE IN LTI		NEW OR CHANGE FROM EXISTING MJO		Reason for change

		Status		LTO		No

		Contact reference number		LTO		No		label change		To bring in line with standard field naming

		MPRN		LTO		No

		Meter serial number		LTO		No		label change		To bring in line with standard field naming

		Corrector serial number		LTO		No

		Address		LTO		No

		Post code		LTO		No

		Date returned		LTO		No

		Comments group		LTO		No		label change		Was 'Comments' but changed to 'Comments group', and specific comments made available to ensure correct validation

		Reader comments		LTO		No		New		Added in case extra information could be provided to assist in resolution of contact

		Date sent to MRA		LTO		No

		Level 3 target date		LTO		No

		Access instructions		LTO		No		New		Added to provide access instructions that were provided in MJO

		Meter location		LTO		No		New		Added to provide meter location provided in MJO

		Meter make		LTO		No		New		Added to assist reader in locating correct meter and/or identify any discrepencies with data held on UKLink

		Meter model		LTO		No		New		Added to assist reader in locating correct meter and/or identify any discrepencies with data held on UKLink

		KMI indicator		LTO		No		New		Added due to MOD5605 requirement to provide meter issue flag information where a flag has been added or removed through KMI process and there is a MUR contact open at that time

		Update/Information		LTO		No		New		Added to provide any detail CDSP may have been aware of that might assist MRA/IGT/DN in investigation or if MUR still required

		Level 3 read date		LTI		Yes		Label change		Changed to 'Level 3 read date' to differentiate from dates provided in MJO

		Meter reading		LTI		Yes

		Meter serial number read		LTI		Yes		Label change		To bring in line with naming of field in MJI

		Corrector serial number on site		LTI		Yes

		Corrected reading		LTI		Yes

		Uncorrected reading		LTI		Yes

		Level 3 comments group		LTI		Yes		label change		Was 'Comments' but changed to 'Level 3 comments group' to differentiate in contact detail from comment groups provided in MJI, and specific comments made available to ensure correct validation

		Comments		LTI		Yes		New		Added in case extra information could be provided to assist in resolution of contact
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LTI%20format%20and%20information.xlsx
Format

		FIELD NAME		OPTIONALITY		DOM
(N = Numeric T = Text
D = Date)		LENGTH		DEC		DESCRIPTION		FORMAT/VALUE

		Status		O		T		30		0		Status of contact

		Contact reference number		M		N		10		0		CRN of the MUR contact

		MPRN		M		N		10		0		Meter point reference number

		Meter serial number		M		T		14		0		Meter serial number 

		Corrector serial number		O		T		14		0		Corrector serial number (held on UKLink)

		Address		M		T		400		0		Combination of Building Number, Building Name, Delivery Point Alias, Locality Name, Sub Building Name, Principal Street, Dependent Street, Dependent Locality, Double Dependent Locality, Post Town, County from contact detail page (Not combine if the field is blank)

		Post code		M		T		10		0		Post code 

		Date returned		M		D		8		0		Date the last MJI was uploaded		ddmmyyyy

		Comments group		O		T		20		0		Comments group stated in MJI

		Reader comments		O		T		1000		0		Comments provided in MJI

		Date sent to MRA		M		D		8		0		Date the LTO was generated		ddmmyyyy

		Level 3 target date		M		D		8		0		35 business days from date LTO was generated

		Access instructions		O		T		210		0

		Meter location		O		T		100		0

		Meter make		O 		T		100		0		Meter make (held on UKLink)

		Meter model		O 		T		50		0		Meter model (held on UKLink)

		KMI indicator		O		T		3		0		Linked to Known Meter Issue Flag, which if addedor removed via the Known Meter Issue (KMI) contact type this information will be displayed here		Blank = No KMI has been logged during lifetime of the MUR contact

On= KMI to add the flag has been logged and flag added in UKLink during lifetime of MUR contact

Off=KMI to remove the flag has been logged and flag removed in UKLink during lifetime of MUR contact

		Update/Information		O		T		1000		0		Information added in the contact detail of the contact by the CDSP

		Level 3 read date		O		D		8		0		Date meter was read		ddmmyyyy

		Meter reading		Mandatory if 'Level 3 Comments group' = blank		N		12		0		The reading taken at visit

Mandatory if 'Level 3 Comments group' = blank

		Meter serial number read		O		T		14		0		The meter serial number displayed on the meter that was read at visit

		Corrector serial number on site		O		T		14		0		Corrector serial number of corrector if one found on site

		Corrected reading		O		N		12		0		Corrected reading of corrector if one found on site

		Uncorrected reading		O		N		12		0		Uncorrected reading of corrector if one found on site

		Level 3 comments group		Mandatory if 'Meter reading' = blank		T		20		0		The reason why it has not been possible to procure a read

Mandatory if 'Meter reading' = blank		Demolished

Vacant

No access to site

No access to meter

Refused access

No meter 

Insufficient address 

Health and safety

		Comments		O		T		1000		0		Any further comment that the reader may like to add which may assist in progressing the contact





Backing info

		FIELD NAME		Populated in LTO or for population in LTI		EDITABLE IN LTI		NEW OR CHANGE FROM EXISTING MJO		Reason for change

		Status		LTO		No

		Contact reference number		LTO		No		label change		To bring in line with standard field naming

		MPRN		LTO		No

		Meter serial number		LTO		No		label change		To bring in line with standard field naming

		Corrector serial number		LTO		No

		Address		LTO		No

		Post code		LTO		No

		Date returned		LTO		No

		Comments group		LTO		No		label change		Was 'Comments' but changed to 'Comments group', and specific comments made available to ensure correct validation

		Reader comments		LTO		No		New		Added in case extra information could be provided to assist in resolution of contact

		Date sent to MRA		LTO		No

		Level 3 target date		LTO		No

		Access instructions		LTO		No		New		Added to provide access instructions that were provided in MJO

		Meter location		LTO		No		New		Added to provide meter location provided in MJO

		Meter make		LTO		No		New		Added to assist reader in locating correct meter and/or identify any discrepencies with data held on UKLink

		Meter model		LTO		No		New		Added to assist reader in locating correct meter and/or identify any discrepencies with data held on UKLink

		KMI indicator		LTO		No		New		Added due to MOD5605 requirement to provide meter issue flag information where a flag has been added or removed through KMI process and there is a MUR contact open at that time

		Update/Information		LTO		No		New		Added to provide any detail CDSP may have been aware of that might assist MRA/IGT/DN in investigation or if MUR still required

		Level 3 read date		LTI		Yes		Label change		Changed to 'Level 3 read date' to differentiate from dates provided in MJO

		Meter reading		LTI		Yes

		Meter serial number read		LTI		Yes		Label change		To bring in line with naming of field in MJI

		Corrector serial number on site		LTI		Yes

		Corrected reading		LTI		Yes

		Uncorrected reading		LTI		Yes

		Level 3 comments group		LTI		Yes		label change		Was 'Comments' but changed to 'Level 3 comments group' to differentiate in contact detail from comment groups provided in MJI, and specific comments made available to ensure correct validation

		Comments		LTI		Yes		New		Added in case extra information could be provided to assist in resolution of contact
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CMS Rebuild

Enhanced Customer Support Framework - V1.8 Must Reads (MUR)

[bookmark: _Toc158311453]Document Purpose 

To enable the transition of the MUR process to the new CMS, it has been identified that there will be an element of Customer Support required whilst customers are making system changes to accommodate the new file formats. 

This Framework will be in place until 04 September 2024 or the customer has made the necessary system changes.

This support document provides guidance for Meter Read Agencies (MRAs), Independent Gas Transporters (IGTs), and Distribution Networks (DNs) for managing the downloaded Must Read files and subsequent upload of files with procured reads/responses following the completion of visits to attempt to procure a must read.



As Must Reads are processed differently across customer organisations multiple routes  have been identified that will assist this enhanced customer support framework.





· Customer amends the format of MJO / RJO and then CDSP uploads the MJ/ RJI on their behalf

· Customer amends the format of the MJO/ RJO and then uses the MUR Processing tool to create the MJI / RJI and uploads into the new CMS

· Customer makes no amendments to the MJO/ RJO and then uses the MUR Processing tool to create the MJI and RJI and uploads into the new CMS





Commencing prior to launch on 04 March 2024 there will be a weekly MUR walk through virtual session in which customers will be able to join via Eventbrite and be walked through the possible options and will be given the opportunity to ask questions. To register for an Eventbrite session please use this link.
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[bookmark: _Toc158311454]Option 1 – Customer and CDSP activities

[bookmark: _Toc158311455]Scenario – Customer Systems not updated but produce MJI/RJI or LTI files

This Scenario is for organisations that upload the downloaded files (MJO, RJO, or LTO) into their own systems, and their systems produce the subsequent files for upload with procured reads/response (MJI, RJI, or LTI files).



[bookmark: _Toc158311456]Step 1: Download the MJI, RJI, or LTI file



· From the homepage, click the ‘MUR queues’ tile



[image: A screenshot of a web page
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· From the ‘Actions’ area of the page, click the ‘Download’ drop-down
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· Select the file that you wish to download – MJO, RJO, or LTO



· The file will now be available in your ‘downloads’ file on your device



[image: A screenshot of a computer
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· The file can be left here or moved to a file area of your choosing as you would any other file
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[bookmark: _Toc158311457]Step 2: Remove the fields from the file in order to successfully load to your systems



· Open Excel

· Click ‘File’, and then ‘Open’

· Select the folder where the downloaded file is stored[image: A screenshot of a computer

Description automatically generated]

· In the pop-up, click the drop-down so that ‘All files’ is now displayed, this will allow Excel to find the file

· Click on the downloaded file and click ‘Open’

[image: A screenshot of a computer
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· The ‘Text import wizard’ will appear

· Ensure that the ‘Delimited’ radio button is selected and click ‘Next’
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· Tick the ‘Comma’ delimiter box, and click ‘Next’, then click ‘Finish’
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· The file will now be visible in excel

· The new fields can now be deleted in order to put the file in the format that your systems can accept i.e. the same format as the legacy files



[image: A screenshot of a computer
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Select, by clicking the column letter above the field name, and delete the following columns:



		MJI

		RJI

		LTI



		· Meter make

· Meter model

· Known meter issue

· Update/information

· Meter serial number read

· Comments



		· Meter make

· Meter model

· Known meter issue

· Update/information

· Meter serial number read

· Reader comments

· Comments



		· Date returned

· Access instructions

· Meter location

· Meter make

· Meter model

· Known meter issue

· Update/information

· Comments

























[bookmark: _Toc158311458]Step 3: Saving it to the correct extension

IMPORTANT: Before saving the file, determine if the system you are going to load the file into can accept the file in CSV format, or it can only accept the file extension defined as .MJO, .RJO, or .LTO as it would be when downloaded from legacy CMS and loaded into your system



System can accept file in CSV format:

· When deletions are made, click ‘Save’ and the downloaded file will be in the same format as the legacy CMS files.



System can only accept files with .MJO, .RJO, or .LTO extension:

· When deletions are made, click ‘File’, then ‘Save as’ 

· Name the file something different to the originally downloaded, for example if the downloaded MJO file was named RTY01.PN000063, rename as ‘PN22 CSV version’, so that it can be easily differentiated from the original.

[image: A screenshot of a computer
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· Click ‘Save’

· Open the ‘Notepad’ App

· Click ‘Open’

· Select ‘All files’



[image: A screenshot of a computer
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· Select the CSV file saved

· Highlight and copy all the data in the file including field headings:

[image: A blue screen with white text
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· Click ‘File’ 

· Click ‘Open’

· Select ‘All files’

· Select the originally downloaded .MJO, .RJO, or .LTO file 

· Click ‘Open’ 

· Highlight all the data in the file

· Paste the copied data over 

· Click ‘File’

· Click ‘Save’



The .MJO, .RJO, or .LTO file will now be in the correct format to be uploaded into your system. 

[bookmark: _Toc158311459]Step 4: Completing the MUR activities and submitting it to CDSP



Continue with Must Read activities until ready submit a response file (MJI, RJI, or LTI).  



When your system has produced the response file, the file can be emailed to CMS_Rebuild@correla.com, where the CDSP will upload the file on your behalf within the agreed SLA.



If the CDSP uploads the file on your behalf, they will email a response to confirm if the file was successfully uploaded, and if not, the rejection reason, and if all records were successfully accepted by the system.  For any records not successfully accepted, the rejection reasons for each record will be provided in the email for you to review and provide an amended file where necessary.
















[bookmark: _Toc158311460]Option 2 – Customer Amendments to file format

[bookmark: _Toc158311461]Scenario – Customer Systems not updated that produce MJI/RJI or LTI files and Customer wishes to make excel amendments themselves.

This Scenario is for organisations that wish to carry out the necessary amendments themselves upload the downloaded files (MJO, RJO, or LTO) into their own systems and their systems produce the subsequent files for upload with procured reads/response (MJI, RJI, or LTI files).

[bookmark: _Toc158311462]Step 1: Download the MJI, RJI, or LTI file



· From the homepage, click the ‘MUR queues’ tile



[image: A screenshot of a web page
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· From the ‘Actions’ area of the page, click the ‘Download’ drop-down
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· Select the file that you wish to download – MJO, RJO, or LTO



· The file will now be available in your ‘downloads’ file on your device



[image: A screenshot of a computer
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· The file can be left here or moved to a file area of your choosing as you would any other file
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[bookmark: _Toc158311463]Step 2: Remove the fields from the file in order to successfully load to your systems



· Open Excel

· Click ‘File’, and then ‘Open’

· Select the folder where the downloaded file is stored[image: A screenshot of a computer
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· In the pop-up, click the drop-down so that ‘All files’ is now displayed, this will allow Excel to find the file

· Click on the downloaded file and click ‘Open’
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· The ‘Text import wizard’ will appear

· Ensure that the ‘Delimited’ radio button is selected and click ‘Next’
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· Tick the ‘Comma’ delimiter box, and click ‘Next’, then click ‘Finish’
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Description automatically generated]

· The file will now be visible in excel

· The new fields can now be deleted in order to put the file in the format that your systems can accept i.e. the same format as the legacy files
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Select, by clicking the column letter above the field name, and delete the following columns:



		MJI

		RJI

		LTI



		· Meter make

· Meter model

· Known meter issue

· Update/information

· Meter serial number read

· Comments



		· Meter make

· Meter model

· Known meter issue

· Update/information

· Meter serial number read

· Reader comments

· Comments



		· Date returned

· Access instructions

· Meter location

· Meter make

· Meter model

· Known meter issue

· Update/information

· Comments

























[bookmark: _Toc158311464]Step 3: Saving it to the correct extension

IMPORTANT: Before saving the file, determine if the system you are going to load the file into can accept the file in CSV format, or it can only accept the file extension defined as .MJO, .RJO, or .LTO as it would be when downloaded from legacy CMS and loaded into your system





System can accept file in CSV format:

· When deletions are made, click ‘Save’ and the downloaded file will be in the same format as the legacy CMS files.



System can only accept files with .MJO, .RJO, or .LTO extension:

· When deletions are made, click ‘File’, then ‘Save as’ 

· Name the file something different to the originally downloaded, for example if the downloaded MJO file was named RTY01.PN000063, rename as ‘PN22 CSV version’, so that it can be easily differentiated from the original.
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· Click ‘Save’

· Open the ‘Notepad’ App

· Click ‘Open’

· Select ‘All files’
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· Select the CSV file saved

· Highlight and copy all the data in the file including field headings:

[image: A blue screen with white text
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· Click ‘File’ 

· Click ‘Open’

· Select ‘All files’

· Select the originally downloaded .MJO, .RJO, or .LTO file 

· Click ‘Open’ 

· Highlight all the data in the file

· Paste the copied data over 

· Click ‘File’

· Click ‘Save’



The .MJO, .RJO, or .LTO file will now be in the correct format to be uploaded into your system. 



[bookmark: _Toc158311465]Step 4: Completing the MUR activities and using the new MUR Processing tool

When ready to submit the outcomes of Must Read visit, the file can be produced using the Must Read processing tool.



· To first get a copy of the tool, from the homepage, click the ‘MUR queues’ tile
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· From the ‘Actions’ area of the page, click the ‘Upload’ drop-down

· From the ‘Actions’ area of the page, click the ‘Upload’ drop-down
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· Click any of the options in the list and the ‘Upload file’ pop-up will appear.  Click the ‘MUR file processing tool v4. hyperlink



[image: A screenshot of a computer
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· The tool will now be available in your downloads file on your device

· The tool can be left here or moved to a file area of your choosing as you would any other file

· To ensure that the use of the tool is not blocked by your organisation’s security levels, go to where the tool is stored

· Right click on the tool, and on the pop-up click ‘Properties’

· Another pop-up will open, now tick the ‘Unblock’ tick box at the bottom of the pop-up

· Click ‘Apply’
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NOTE: if the ‘Unblock’ tick box is not visible, you will need to contact the team within your organisation that manages system security so that they may change settings to allow the tool to work on your device.



· Open the tool and you may see a security warning bar – click ‘Enable editing’.  



[image: ]

· The tool is now ready for use.

· Click the ‘Choose and import file’ button on the first tab
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· A warning pop-up will be displayed to inform that any data currently held in the tool will be replaced.  Click ‘ok’ if ready to continue







· The file selector will now be visible, search and identify the MJO, RJO, or LTO file that you wish to update with any reads or site visit information procured.  Click ‘Open’

· The data from the file will now be visible in the ‘Imported file’ tab and a message will be displayed stating the import is complete.  Click ‘OK’.
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· Identify the contacts for which there is information that can be updated, highlight and select to copy each of these rows 

· In the ‘File creator’ tab click the ‘Clear existing data’, and from the ‘Select a file type to create’ drop-down in cell B3, select the type of file being created.
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· Paste in the data copied from the ‘Imported file’ tab

· The data pasted in should not be altered in any way and is greyed out
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· The information procured from the visit can now be populated



[image: A close-up of a spreadsheet
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· Ensure that all mandatory fields have been populated (see file format information)



[image: ]



· When completed, click the ‘Export file’ button

· A pop-up will open and from here you can select where the file will be stored.
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· Click ‘Ok’.  A pop-up will appear stating ‘Export complete’ with the area stored and filename created.
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[bookmark: _Toc158311466]Step 5: Uploading the File 



· In the CMS homepage, click ‘MUR queues’
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· From the ‘Actions’ area of the page, click the ‘Upload’ drop-down
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· The ‘Upload file’ pop-up will appear

[image: A screenshot of a computer

Description automatically generated]



· Drag and drop the file or click the grey box which will open the file selector, and the file can be chosen – when chosen, click ‘Open’









· Click ‘Upload’ 
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· The ‘File tracking’ page will now be opened

· In the file list, the uploaded file will be visible at the top, and the ‘Validation status’ column will show as ‘In progress’
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· Click the refresh button and when the upload has completed the ‘Validation status’ will show as ‘Completed’
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· The ‘Total records’ column will display the number of records contained in the file

· The ‘Accepted records’ column will display the number of records accepted

· The ‘Rejected records’ column will display the number of any records that were rejected.

· If any have been rejected, a ‘Download error log’ button will appear in the ‘Actions’ column.



· If you move off this page before the validations have completed a notification will be received when the uploading is complete
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· Back in the File tracking view you can click on the ‘Download error log’ button and a file with the detail as to why any records were rejected will be available
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· Using this information, a new file can be created with the necessary amendments to ensure successful record updating using the same methods as above 

· Any records which are successfully uploaded will then move to the next stage in the process.

 










[bookmark: _Toc158311467]Option 3 – Customer Manages the MUR without internal systems 

[bookmark: _Toc158311468]Scenario – Customer Systems are not integrated with the MUR Process

This Scenario is for organisations manually progress the MUR process without any system integration.

[bookmark: _Toc158311469]Step 1: Download the MJI, RJI, or LTI file



· From the homepage, click the ‘MUR queues’ tile
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· From the ‘Actions’ area of the page, click the ‘Download’ drop-down
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· Select the file that you wish to download – MJO, RJO, or LTO



· The file will now be available in your ‘downloads’ file on your device
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· The file can be left here or moved to a file area of your choosing as you would any other file



[image: ]

[bookmark: _Toc158311470]Step 2: Completing the MUR activities and using the new MUR Processing tool

When ready to submit the outcomes of Must Read visit, the file can be produced using the Must Read processing tool.



· To first get a copy of the tool, from the homepage, click the ‘MUR queues’ tile
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· From the ‘Actions’ area of the page, click the ‘Upload’ drop-down

· From the ‘Actions’ area of the page, click the ‘Upload’ drop-down
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· Click any of the options in the list and the ‘Upload file’ pop-up will appear.  Click the ‘MUR file processing tool v4. hyperlink
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· The tool will now be available in your downloads file on your device

· The tool can be left here or moved to a file area of your choosing as you would any other file

· To ensure that the use of the tool is not blocked by your organisation’s security levels, go to where the tool is stored

· Right click on the tool, and on the pop-up click ‘Properties’

· Another pop-up will open, now tick the ‘Unblock’ tick box at the bottom of the pop-up

· Click ‘Apply’
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NOTE: if the ‘Unblock’ tick box is not visible, you will need to contact the team within your organisation that manages system security so that they may change settings to allow the tool to work on your device.



· Open the tool and you may see a security warning bar – click ‘Enable editing’.  



[image: ]

· The tool is now ready for use.

· Click the ‘Choose and import file’ button on the first tab
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· A warning pop-up will be displayed to inform that any data currently held in the tool will be replaced.  Click ‘ok’ if ready to continue







· The file selector will now be visible, search and identify the MJO, RJO, or LTO file that you wish to update with any reads or site visit information procured.  Click ‘Open’

· The data from the file will now be visible in the ‘Imported file’ tab and a message will be displayed stating the import is complete.  Click ‘OK’.
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· Identify the contacts for which there is information that can be updated, highlight and select to copy each of these rows 

· In the ‘File creator’ tab click the ‘Clear existing data’, and from the ‘Select a file type to create’ drop-down in cell B3, select the type of file being created.

[image: A screenshot of a computer

Description automatically generated]



· Paste in the data copied from the ‘Imported file’ tab

· The data pasted in should not be altered in any way and is greyed out
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· The information procured from the site visit can now be populated
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· Ensure that all mandatory fields have been populated (see file format information)
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· When completed, click the ‘Export file’ button

· A pop-up will open and from here you can select where the file will be stored.
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· Click ‘Ok’.  A pop-up will appear stating ‘Export complete’ with the area stored and filename created.
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[bookmark: _Toc158311471]Step 3: Uploading the File 



· In the CMS homepage, click ‘MUR queues’
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· From the ‘Actions’ area of the page, click the ‘Upload’ drop-down
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· The ‘Upload file’ pop-up will appear
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· Drag and drop the file or click the grey box which will open the file selector, and the file can be chosen – when chosen, click ‘Open’













· Click ‘Upload’ 
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· The ‘File tracking’ page will now be opened

· In the file list, the uploaded file will be visible at the top, and the ‘Validation status’ column will show as ‘In progress’
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· Click the refresh button and when the upload has completed the ‘Validation status’ will show as ‘Completed’
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· The ‘Total records’ column will display the number of records contained in the file

· The ‘Accepted records’ column will display the number of records accepted

· The ‘Rejected records’ column will display the number of any records that were rejected.

· If any have been rejected, a ‘Download error log’ button will appear in the ‘Actions’ column.



· If you move off this page before the validations have completed a notification will be received when the uploading is complete
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· Back in the File tracking view you can click on the ‘Download error log’ button and a file with the detail as to why any records were rejected will be available
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· Using this information, a new file can be created with the necessary amendments to ensure successful record updating using the same methods as above 

· Any records which are successfully uploaded will then move to the next stage in the process.
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Visit Outcome

Filter_Text

Filter_to_Queue

Comments

Cancelled Requests

canc

ISSUE

Job Cancelled.

Health & Safety

heal

FWSHP

MRA have advised of health and safety risk
at site and were unable to obtain a read.
Please investigate and update UK Link.

Demolished Sites

demol

FWSHP

MRA have advised that the site has been
demolished. Please investigate and update
UK Link.

Insufficient Addresses

insuff

FWSHP

MRA have been unable to locate this meter
due to insufficient address/location details.
Please investigate and update UK Link.

No Access

no acc

LEVL3

Level 2 completed progress to Level 3.

Access Refused

refus

LEVL3

Level 2 completed progress to Level 3.

Meter Blocked

blocked

FWSHP

MRA have advised that they were unable to
obtain a read due to the meter being
obstructed. Please investigate and update
UKLink.

Meter Obstructed

obstru

FWSHP

MRA have advised that they were unable to
obtain a read due to the meter being
obstructed. Please investigate and update
UKLink.

Vacant Premises

vacan

FWSHP

MRA state that this site is vacant. Please
investigate and update UK Link.

Meter Removed

remov

FWSHP

MRA state that the meter has been
removed. Please investigate and update UK
Link.

Asset Change

asset

Process User

MRA state that there was an asset change.
Please investigate and update UK Link.
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