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Detailed Design Change Pack
Communication Detail
	Comm Reference:
	3213.1 – VO – PO

	Comm Title:
	XRN5556.C - Contact Management Service (CMS) Rebuild –Detailed Design Clarifications

	Comm Date:
	14/08/2023


Change Representation
	Action Required:
	For Representation

	Close Out Date:
	29/08/2023

Change Detail
	Xoserve Reference Number: 
	XRN5556.C

	Change Class:
	Functional System

	*ChMC Constituency Impacted:
	Shippers all classes
Distribution Networks
Independent Gas Transporters

	Change Owner: 
	UKLinkdelivery@xoserve.com

	Background and Context:
	New requirements have been identified since the last version of the Bulk Contact Logging (BCL), Contact Status Change (CSC), and Contact Resolution Response (CRR) files were last reviewed which necessitates some changes to the field length or domain of existing fields.  

Some descriptions have also been updated to provide greater clarity.



Change Impact Assessment Dashboard 
	Functional:
	Changes to the Bulk Contact Logging (BCL), Contact Status Change (CSC), and Contact Resolution Response (CRR) file formats

	Non-Functional:
	N/A

	Application:
	New Contact Management Service (CMS)

	User(s):
	Shipper All Classes
Distribution Networks
Independent Gas Transporters

	Documentation:
	None

	Other:
	None




	Files

	File
	Parent Record
	Record
	Data Attribute
	Hierarchy or Format
Agreed

	BCL
	N/A
	BCL_File_Body
	Multiple
	N/A

	CSC
	N/A
	CSC File Body
	Multiple
	N/A

	CRR
	N/A
	CRR File Body
	Multiple
	N/A


Change Design Description
	Purpose of this Pack
This design clarification refers to functionality and files that are currently planned to be implemented in CMS version 1.5, which is targeted for implementation in October 2023.

For the avoidance of doubt, the Bulk Contact Logging (BCL) via User Interface is planned for implementation as part of CMS release 1.4 on 14th August 2023 and the format will be as per the XRN5556.C detailed design change pack that was approved at the Change Management Committee on 10th May 2023 and can be found here. The response files defined within that pack are not included in that implementation as they are for IX transmission only.

Bulk Contact Logging (BCL) – v1.5
A number of field additions, changes to length, and reasons are to be made to the BCL file in version 1.5. These are listed in below document:



Please note, the document also includes a breakdown of amendments to be made to the CSC and CCR files including field length, Domain updates, field removals, and reasons. These are defined in the next section of this pack.

The revised file format for the BCL file can be found in the below document with changes highlighted:




For the avoidance of doubt, this amendment will update the BCL template used for manual contact creation through the UI, as well as the “Bulk Contact Logging (BCL)” file that will be used across the IX.  This update to the downloadable template will be released at the same time as the BCL file via IX is implemented, this is targeted for release 1.5.

Response files
Contact Status Change (CSC)
The following fields have been removed from the CSC file format as they are not fields used within new CMS:
· Interim resolution text
· Date rejected

The following field has had the Optionality changed from mandatory to optional as the prioritisation feature isn’t currently a feature within new CMS, though there is a requirement to introduce it in the future:
· Top 50 flag 

The following field has had the Domain and Length changed following requirement to match published UK Link documentation:
· Confirmation number – Domain: T, Length: 10

The revised format can be found in the attached:



Contact Resolution Response (CRR)
The following field has been removed from the CSC file format as it is not an existing field used within new CMS:
· Interim resolution text

The following field has had the Optionality changed from mandatory to optional as the prioritisation feature isn’t currently a feature within new CMS, though there is a requirement to introduce in the future:
· Top 50 flag 

The following field has had the Domain and Length changed to match the published UK Link documentation:
· Confirmation number – Domain: T, Length: 10






Associated Changes
	Associated Change(s) and Title(s):
	N/A


DSG
	Target DSG discussion date:
	21/08/2023
	Any further information:
	To present the key points of this pack and discuss any comments as a result or already provided from the Detailed Design Change Pack representations.




Implementation
	Target Release:
	Release: Q4 2023 (Targeting October 2023)

	Status:
	For Approval




Industry Response Detailed Design Review
«RangeStart:HDS»

Change Representation 
(To be completed by User and returned for response)
Please consider any commercial impacts to your organisation that Xoserve need to be aware of when formulating your response

	User Contact Details:
	Organisation:
	«h1_organisation»

	
	Name:
	«h1_name»

	
	Email:
	«h1_email»

	
	Telephone:
	«h1_telephone»

	Customer decision on Change Pack:
	«h1_userDataStatus»

	Representation Publication:
	«h1_consultation»

	Representation Comments:
	«h1_userDataComments»



Xoserve’ s Response 
	Xoserve Response to Organisations Comments:
	«h1_xoserveResponse»



Please send the completed representation response to uklink@xoserve.com 

«RangeEnd:HDS»




Change Management Committee Outcome
	Change Status:
	☒ Approve
	☐ Reject
	☐ Defer

	Industry Consultation:
	☒ 10 Working Days
	☐ 15 Working Days

	
	☐ 20 Working Days
	☐ Other [Specify Here]

	Date Issued:
	14/08/2023
	Comms Ref(s):
	3213.1 – VO – PO

	Number of Responses:
	1

	Solution Voting:
	☒ Shipper
	Approve
	
	☐ National Gas Transmission
	Please select.
	
	☒ Distribution Network Operator
	Approve
	
	☒ IGT
	Approve
	Meeting Date:
	13/09/2023
	Release Date:
	Adhoc



Please send the completed representation response to uklink@xoserve.com 



Version Control
Document
	Version
	Status
	Date
	Author(s)
	Remarks

	1.0
	For Approval
	02/05/2023
	Georgina Cronin
	


Template
	Version
	Status
	Date
	Author(s)
	Remarks
	Approved By

	1.0
	Approved
	09/03/2022
	Rachel Taggart
	Detail Design Change Pack transferred to own document
	Change Management Committee on 09/03/2022

	1.1
	Approved
	25/04/2023
	Rachel Taggart
	Updated with new font branding
	Emma Smith
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BCL_CSC_CRR%20field%20changes%20and%20
BCL updates_changes

		Ref:		Field		Change		Reason

		1		CONFIRMATION_NUMBER		Field length change from 9 to 10.  Domain changed from 'N' to 'T'		Updated to keep consitency with published domain and length in UKLink file formats

		2		METER_POINT_ANNUAL_QUANTITY 		Field length changed from 12 to 15		Field in UI only required maximum of 12 characters, but UKLink allows for 15

		3		METER_READING		Field length changed from 10 to 12		Introduction of processes into new CMS which require providing a meter reading length of 12 characters and are aligned to UKLink fields

		4		PRINCIPAL_STREET		Field length changed from 35 to 40		Introduction of processes into new CMS which require providing a meter reading length of 40 characters and are aligned to UKLink fields

		5		DEPENDENT_STREET		Field length changed from 35 to 40		Introduction of processes into new CMS which require providing a meter reading length of 40 characters and are aligned to UKLink fields

		6		DEPENDENT_LOCALITY		Field length changed from 35 to 40		Introduction of processes into new CMS which require providing a meter reading length of 40 characters and are aligned to UKLink fields

		7		POST_TOWN		Field length changed from 35 to 40		Introduction of processes into new CMS which require providing a meter reading length of 40 characters and are aligned to UKLink fields

		8		ALTERNATIVE_BUILDING_NAME		Field length changed from 30 to 50		Updated to keep consitency with other address field 

		9		ALTERNATIVE_PRINCIPAL_STREET		Field length changed from 35 to 40		Updated to keep consitency with other address field 

		10		ALTERNATIVE_DEPENDENT_STREET		Field length changed from 35 to 40		Updated to keep consitency with other address field 

		11		ALTERNATIVE_DEPENDENT_LOCALITY		Field length changed from 35 to 40		Updated to keep consitency with other address field 

		12		ALTERNATIVE_POST_TOWN		Field length changed from 35 to 40		Updated to keep consitency with other address field 

		13		CONTACT_TELEPHONE		Field length changed from 14 to 50		Updated to accommodate a requirement to allow multiple phone numbers to be provided

		14		CHARGE_ITEM_REFERENCE_NUMBER		Field legnth changed from 10 to 16		Updated following new requirement

		15		Multple		Amendments to descriptions		Minor amendments made to some 'description' information for clarity e.g. removing mention of discontinued contact types such as UNC or CDQ





CSC updates_changes

		Ref:		Field		Change		Reason

		1		CONFIRMATION_NUMBER		Field length change from 9 to 10.  Domain changed from 'N' to 'T'		Updated to keep consitency with published domain and length in UKLink file formats

		2		INTERIM_RESOLUTION_TEXT		Removed		Not a field required in service

		3		DATE_REJECTED		Removed		Not a field required in service

		4		TOP_50_FLAG		Optionality changed		To account for TOP_50 not currently being a feature in the service, but remains in place as there is a requirement to re-introduce or develop an alternative feature





CRR updates_changes 

		Ref:		Field		Change		Reason

		1		CONFIRMATION_NUMBER		Field length change from 9 to 10.  Domain changed from 'N' to 'T'		Updated to keep consitency with published domain and length in UKLink file formats

		2		INTERIM_RESOLUTION_TEXT		Removed		Not a field required in service

		4		TOP_50_FLAG		Optionality changed		To account for TOP_50 not currently being a feature in the service, but remains in place as there is a requirement to re-introduce or develop an alternative feature
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BCL_File_Record_V1.5.pdf
File Purpose:

File Name:

File Structure:

Bulk Contact Logging

.BCL FILE

File sent by Originator to log contacts in Contact Management Service

The file contains 3 different record types:-

LEVEL RECORD NAME MAXIMUM NO. OF OCCURRENCES / SIZE OPTIONALITY

1 HD_A00_STANDARD_HEADER 1 M
BCL_FILE_BODY 15mb M
TR_Z99_STANDARD_TRAILER 1 M

OPT - Optional, Mandatory

DOM - Domain i.e. Text = T; Numeric = N; Date =D (YYYYMMDD), M Timestamp

LNG - Field Length

DEC - Number of decimal places

.BCL File Record Version 1.5

Page 1 of 6





HD_AO00_STANDARD_HEADER

UK-Link standard header for all files sent between CDSP and another Organisation

RECORD/FIELD NAME OPT DOM LNG DEC |DESCRIPTION

A code identifying the type of request that
TRANSACTION_TYPE M T 3 0 this record represents VALUE: A0O
ORGANISATION_ID M N 10 0 A reference which un-lqut.aly identifies a

System User / Organisation.

An application specific code used to
FILE_TYPE M T 3 0 identify the structure and usage of the file.

VALUE: BCL

The date the file was generated FORMAT:
CREATION_DATE M D 8 0 CCYYMMDD

The time the file was generated
CREATION_TIME M N 6 0 FORMAT: HHMMSS

A sequence number, which represents an

issue of a file from the System User
GENERATION_NUMBER M N 6 0 (indicated by the organisation id), and of

the file type (indicated by file type).

Generally 1, 2, 3 etc sequentially.

36

.BCL File Record
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BCL_FILE_BODY

RECORD/FIELD NAME OPT | DOM LNG DE |DESCRIPTION
C
TRANSACTION_TYPE M T 3 0 |A code identifying the type of request that
this record represents.
VALUE: BCL
Organisation Short Code of the originator of
contact
ORIGINATOR_CODE M T 3 0 E.g.. BUS, GT4
A reference name provided by an Organisation
STAKEHOLDER REFERENCE_IDENTIFIER T 30 o |Whenraising a contact
USERNAME T 50 0 [email of user that is aligned to their account set up
CONTACT_CODE M T 3 0 |[Type of contact E.g.: ADD
It is a mandatory field for DUP, DMN, FOM,
SITE_TYPE_INDICATOR 0 T 1 0 [MNC, ISO, DTL, VALUES: D/I
D = Domestic, | = Industrial
CONTACT_EXPLANATION O T 2000 0 [|Itis a mandatory field for DMQ
Justification for the challenge to CDSP data
CONFIRMATION_NUMBER (0] 1] 10 0 [A sequential number that uniquely identifies the
Confirmation.
A unigue identifier for the point at which a
METER POINT REFERENCE NUMBER o N 10 0 meter is, has been or will be connected to the
- - - Gas Network
METER_POINT ANNUAL_QUANTITY fe) N 15 0 It is a mandatory field for FOM, DMN and MNC
METER_SERIAL_NUMBER (0] T 14 0 |Mandatory field for SAR
Mandatory field for MNC if the Meter Present
field is populated with a Y
METER_READING fe) N 12 Mandatory field for SAR
METER_LOCATION (0] 30
BUILDING NUMBER fe) N 4 It is a conditional mandatory for ADD, DMN,
- FOM and MNC if Building Name is not
populated
SUB_BUILDING_NAME (0] T 30
BUILDING NAME 0 T 50 0 |Itis a conditional mandatory DMN, FOM and
- MNC if Building Number is not populated
PRINCIPAL_STREET 0 T 40 0 |Itis a mandatory field for DMN, FOM and MNC
DEPENDENT_STREET (0] T 40 0
DEPENDENT_LOCALITY (0] T 40 0
POST_TOWN o T 40 0 |Itis a mandatory field for DMN, FOM and MNC
POST_CODE 0] T 8 0 [itis a mandatory field for DMN, FOM and MNC
DELIVERY_POINT_ALIAS (0] T 50 0
ALTERNATIVE_BUILDING_NUMBER (0] N 4 0
ALTERNATIVE_SUB_BUILDING_NAME (0] T 30 0
ALTERNATIVE_BUILDING_NAME o T 50 0
ALTERNATIVE_PRINCIPAL_STREET o T 40 0
ALTERNATIVE_DEPENDENT_STREET o T 40 0
ALTERNATIVE_DEPENDENT_LOCALITY o T 40 0
ALTERNATIVE_POST_TOWN o T 40 0

.BCL File Record

Page 3 of 7

Version 1.5






ALTERNATIVE_POST_CODE (0] T 8 0
ALTERNATIVE_DELIVERY_POINT_ALIAS o T 50 0
PAF_OVERRIDE_JUSTIFICATION o T 2000 0
METER_PRESENT o) T 1 0 |Itis a mandatory field for MNC
VALUES: Y/N
MPRN_ON_SERVICE_LABEL o) T 1 0 |Itis a mandatory field for MNC
VALUES: Y/N
MPRN_FOUND 0 N 10 0 |Mandatory if MPRN_ON_SERVICE_Label =Y
NEW_BUILD o} T 1 0 |VALUES: YN
SITE_WORKS_REFERENCE_NUMBER e} T 15 0
NUMBER_OF_EXISTING_GAS_METERS o N 3 0
NUMBER_OF_FLOORS (0] N 0
TYPE_OF_PROPERTY (0] T 50 0
RENOVATION o T 1 0 |VALUES: Y/N
STAKEHOLDER_REFERENCE o T 30 0
ADDITIONAL_INFORMATION (0] T 2000 0
Indicates if MPRN has swapped address with
SWAPPED ADDRESS o) T 1 o |another MPRN
VALUES: Y/N
MPRN to be given if ‘Swapped Address’ is
SWAPPED_ADDRESS_METER_POINT_REFERENCE_NUMBER o) N 10 o |selectedas Y .
It is a conditional mandatory field for ADD
TYPE OF SERVICE 0 T 1 0 [VALUES: Y/N —is mandatory for ISO, DTL,
- ADD, DMN, FOM and MNC
END USER CONTRACT o) T 1 0 |VALUES: Y/N —is mandatory for DUP when
B B raised by Shipper
CONTACT_NAME o} T 30 0 [Mandatory on MNC, DTL, ISO
CONTACT_TELEPHONE (0] N 50 0
CONTACT_EMAIL (0] T 50 0
METER_STATUS_FROM (0] T 2 0 |Itis a mandatory field for ISO and DTL
- - VALUES: CA, LI, CL, DE
For ISO only
CA - Capped, CL- Clamped, LI- Live
For DTL only
DE- Dead
METER STATUS TO o) T 2 0 |Itis a mandatory field for ISO and DTL
- - VALUES: CA, LI, CL, DE
For ISO only
If Meter status from is CA or CL then: LI- Live,
DE- Dead
If Meter status from is LI, then: DE- Dead
For DTL only
Ll - LIVE
SITE_DEMOLISHED_REFURBISHED o} T 1 0 |VALUES: Y/N —is mandatory for ISO
NEW_SUPPLY_INSTALLED o) T 1 0 |VALUES: Y/IN - is mandatory for ISO
SERVICE_LOCATION (0] T 50 0 |Entry point of service
JUSTIFICATION_FOR_STAUS_CHANGE o} T 500 0 |Is conditional mandatory for DTL and ISO
where Meter status from is populated with LI or
DE.
ALUES: Gas user confirms no gas supply at
premise
Engineer has confirmed this supply does not
exist at premise
Property demolished and gas service pipe
removed
Property renovated and gas service pipe
removed

.BCL File Record

Page 4 of 7

Version 1.5






Gas service pipe removed, and new gas service
pipe installed
Property all electric
No reads being received, no active consumption
Supply disconnected, meter point showing live,
require detail on disconnection

UIP siteworks

For DTL:

Gas user confirms gas supply remains in situ,
not a new supply

Engineer has confirmed that this supply exists
at premise

Reads being received on the MPRN and
rejected (active consumption)

UIP siteworks

JUSTIFICATION_FOR_SET_TO_EXTINCT

500

It is mandatory for STE

ENQUIRY_PERIOD_START_DATE

It is mandatory field for DMQ
FORMAT: DDMMYYYY

ENQUIRY_PERIOD_END_DATE

It is mandatory field for DMQ
FORMAT: DDMMYYYY

CLASSIFICATION_OF_SITE

11

It is mandatory for DUP
Indicates type of site VALUES: LPG, Check
Meter, UKLDUP

MPRN_TO_REMOVE

10

MPRN to be removed
It is a mandatory field for DUP

MPRN_TO_RETAIN

10

MPRN to be retained

It is a conditional mandatory field for DUP — it is
not required if Classification of Site is
mentioned as LPG/Check meter

SHIPPER_INFORMATION

100

Additional information regarding Shipper (free
text)
It is optional for DMN, FOM

SUPPLIER_INFORMATION

100

Additional information regarding Supplier (free
text)
It is optional for DMN, FOM

MAM_INFORMATION

100

Additional information regarding MAM (free
text)
It is optional for DMN, FOM

ADJUSTMENT_FROM_DATE

It is a mandatory field for RFA
FORMAT: DDMMYYYY

ADJUSTMENT_TO_DATE

It is a mandatory field for RFA
FORMAT: DDMMYYYY

SCENARIO

100

It is a mandatory field for RFA

for RFA -

Incorrect RGMA final read

Incorrect RGMA opening read

Late meter exchange

Incorrect asset set up

Multiple asset issues - read and set up,
Incorrect shipper transfer,

Incorrect class change,

Faulty convertor readings

For DMQ -

Adjustment dispute
Daily equipment dispute
Read dispute
Consumption dispute

DATA_ITEM_CHANGE

50

It is mandatory for RFA

Values:
Bypass
DRE

Faulty Asset
General
Ofmat

VALUE_OF_CHANGED_DATA_ITEM

12

Value of the changed data item
It is a mandatory field for RFA

UNIT

Mandatory for RFA Unit in
Value: M3 or FT3

REASONS/_REMARKS

1000

DUPLICATE_SCENARIO_EXISTS_IN_UKLINK

@)

Mandatory field for DUP

AVAILABILITY_AND_ACCESS_INFORMATION

2000

.BCL File Record
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ALTERNATIVE_ADDRESS

NEW_METER_INSTALLED

INVOICE_NUMBER

CHARGE_TYPE_CODE

CHARGE_ITEM_REFERENCE_NUMBER

RESPONSE_FILE_NAME

Mandatory field for FLE

INPUT_FILE_NAME

Mandatory field for FLE

REJECTION_CODE

Mandatory field for FLE

PRIME_&_ SUB_DEDUCT METER

CONSUMPTION_DISPUTE_QUERY

| A A A=A A=A A

oO|o|Oo|lO0O|O|O|O|O|O| O

Values: Y or N

START_READ

Ol O|0ojO0|O|O|O|0O|0O|0O|O

b=

12

o

Mandatory field for RFA when 'SCENARIO'
Incorrect RGMA final read

Incorrect RGMA opening read

Incorrect asset set up

Multiple asset issues - read and set up,
Incorrect shipper transfer,

Incorrect class change,

Faulty convertor readings

END_READ

12

Mandatory field for RFA when 'SCENARIO'
Incorrect RGMA final read

Incorrect RGMA opening read

Incorrect asset set up

Multiple asset issues - read and set up,
Incorrect shipper transfer,

Incorrect class change,

Faulty convertor readings

READING_UNITS

Mandatory field for RFA when 'SCENARIO'
Incorrect RGMA final read

Incorrect RGMA opening read

Incorrect asset set up

Multiple asset issues - read and set up,
Incorrect shipper transfer,

Incorrect class change,

Faulty convertor readings

CORRECTION_FACTOR

16

Mandatory field for RFA when 'SCENARIO' =
Incorrect RGMA final read

Incorrect RGMA opening read

Incorrect asset set up

Multiple asset issues - read and set up,
Incorrect shipper transfer,

Incorrect class change,

Faulty convertor readings

METRIC_IMPERIAL_CONVERSION_REQUIRED

Mandatory field for RFA when 'SCENARIO' =
Incorrect asset set up
Multiple asset issues - read and set up,

Values: Y or N

METER_LINK_CODE_(CLAIMED)

13

Mandatory field for PRS

METER_LOCATION_CODE

Mandatory field for PRS

11760
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TR_Z99_STANDARD_TRAILER

RECORD/FIELD NAME

OPT DOM LNG DEC |DESCRIPTION
TRANSACTION_TYPE M T 3 0 A code identifying the type of request that this record represents VALUE: Z99
The number of detail records contained within the file. This should not include
RECORD_COUNT M N 10 0 the Standard Header (A00) and Standard Trailer (Z99)
Grand Total 13

.BCL File Record

Version 1.5
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Contact%20Status%20Change%20(CSC)%20fi
Sheet1

		Contact Status Change (.CSC) file

		File Purpose:		File sent by CDSP containing list of CMS contact status changes for the originator

		File Name:		XOS01.PNxxxxxx.CSC

		File Structure:		The file contains 3 different record types:-

		LEVEL		RECORD NAME		MAXIMUM NO. OF OCCURRENCES / SIZE		OPTIONALITY

		1		HD_A00_STANDARD_HEADER		1		M

		1		RT_N43_SHIPPER_DATA_EXTRACT_FILE		Multiple		M

		1		TR_Z99_STANDARD_TRAILER		1		M

		OPT - Optional, Mandatory

		DOM - Domain i.e. Text = T; Numeric = N; Date = D (YYYYMMDD), M Timestamp LNG - Field Length

		DEC - Number of decimal places

		HD_A00_STANDARD_HEADER



		RECORD/FIELD NAME		OPT		DOM		LNG		DEC		DESCRIPTION

		TRANSACTION_TYPE		M		T		3		0		A code identifying the type of request that this record represents VALUE: A00

		ORGANISATION_ID		M		N		10		0		A reference which uniquely identifies a System User / Organisation.

		FILE_TYPE		M		T		3		0		An application specific code used to identify the structure and usage of the file.  VALUE: CSC

		CREATION_DATE		M		D		8		0		The date the file was generated FORMAT: CCYYMMDD

		CREATION_TIME		M		N		6		0		The time the file was generated FORMAT: HHMMSS

		GENERATION_NUMBER		M		N		6		0		A sequence number, which represents an issue of a file from the System User (indicated by the organisation id), and of the file type (indicated by file type).  Generally 1, 2, 3 etc sequentially.

		Total						36





		RT_N43_SHIPPER_DATA_EXTRACT_FILE



		RECORD/FIELD NAME		OPT		DOM		LNG		DEC		DESCRIPTION

		TRANSACTION_TYPE		M		T		3		0		A code identifying the type of request that this 
record represents. 
VALUE: N43

		STAKEHOLDER_REFERENCE_IDENTIFIER		M		T		30		0		A reference name provided by an Organisation when raising a contact within OS

		ORIGINATOR_CODE		M		T		3		0		Unique three character code for an origintor organisation (SSC)

		STAKEHOLDER_PERSONNEL’S_NAME		M		T		60		0		Person that raised the contact

		USERNAME		M		T		50		0		Email/username of user logging the contact.  

		TOP_50_FLAG		O		T		1		0		Not currently in use in new CMS, therefore will not be populated.  Field has remained in place as there may be a requirement to re-introduce or develop an alternative feature

		CMS_REFERENCE_NUMBER		M		T		9		0		Contact Reference Number (CRN)

		CONTACT_CODE		M		T		3		0		Contact Type e.g. ADD

		DATE_CONTACT_RECIEVED		M		D		8		0		Date which contact received DDMMYYYY

		BUSINESS_DAYS		M		N		10		0		Total number of Standard of Service days since contact raised

		CONTACT_EXPLANATION		M		T		2000		0		Explanation for contact provided by raising user

		CURRENT_CASE_EVENT_DESCRIPTION		M		T		8		0		The latest status of the contact e.g. ATCA (was 4 in in legacy CMS QEX file)

		CURRENT_CASE_EVENT_DATE_AND_TIME		M		D		15		0		Data and time associated with the Case Event.
FORMAT: DDMMYYYY

		CURRENT_CASE_EVENT_DAYS		M		N		10		0		Total business days under current Status.

		FINAL_RESOLUTION_TEXT		O		T		2000				Final resolution message (was 3000 in legacy CMS)

		CURRENT_CLOCK_STATUS		M		N		1		0		VALUES: 1/0
1= ON (with CDSP) 0= OFF (with 
Stakeholder)

		VALID_INDICATOR		O		T		1		0		Indicates if the contact resolved as valid or not valid
VALUES: Y/N
Y= Valid, N=Not valid

		METER_POINT_REFENCE_NUMBER		O		N		10		0		MPRN provided by raising user

		CONFIRMATION_NUMBER		O		T		10		0		Confirmation number provided by raising user

		DOMESTIC_VS_INDUSTRIAL_INDICATOr		O		T		1		0		Domestic or Industrial information provided by raising user

		EXIT_ZONE		O		T		3		0		Exit area within one LDZ (was Mandatory in legacy CMS QEX file, but Optional now as this data is not provided in every contact)

		LOCAL_DISTRIBUTION_ZONE		O		T		3		0		Unique Reference code for the Local Distribution Zone (was Mandatory in legacy CMS QEX file, but Optional now as this data is not provided in every contact)

		Total						4239





		TR_Z99_STANDARD_TRAILER



		RECORD/FIELD NAME		OPT		DOM		LNG		DEC		DESCRIPTION

		TRANSACTION_TYPE		M		T		3		0		A code identifying the type of request that this record represents VALUE: Z99

		RECORD_COUNT		M		N		10		0		The number of detail records contained within the file. This should not include the Standard Header (A00) and Standard Trailer (Z99)

								13



		Grand Total						4288





Version

		Version 0.1		Created 03/03/2023		Richard Cresswell

		Version 0.2		Updated 28/03/2023		Richard Cresswell

		Version 0.3		Updated 09/08/2023		Richard Cresswell
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		Contact Resolution Response (.CRR) file

		File Purpose:		File sent by Xoserve containing list of CMS contacts resolved for the originator

		File Name:		XOS.PNxxxxxx.CRR

		File Structure:		The file contains 3 different record types:-

		LEVEL		RECORD NAME		MAXIMUM NO. OF OCCURRENCES / SIZE		OPTIONALITY

		1		HD_A00_STANDARD_HEADER		1		M

		1		CRR_FILE_BODY		Multiple		M

		1		TR_Z99_STANDARD_TRAILER		1		M

		OPT - Optional, Mandatory

		DOM - Domain i.e. Text = T; Numeric = N; Date = D (YYYYMMDD), M Timestamp 

		LNG - Field Length

		DEC - Number of decimal places

		HD_A00_STANDARD_HEADER



		RECORD/FIELD NAME		OPT		DOM		LNG		DEC		DESCRIPTION

		TRANSACTION_TYPE		M		T		3		0		A code identifying the type of request that this record represents VALUE: A00

		ORGANISATION_ID		M		N		10		0		A reference which uniquely identifies a System User / Organisation.

		FILE_TYPE		M		T		3		0		An application specific code used to identify the structure and usage of the file.  VALUE: CRR

		CREATION_DATE		M		D		8		0		The date the file was generated FORMAT: CCYYMMDD

		CREATION_TIME		M		N		6		0		The time the file was generated FORMAT: HHMMSS

		GENERATION_NUMBER		M		N		6		0		A sequence number, which represents an issue of a file from the System User (indicated by the organisation id), and of the file type (indicated by file type).  Generally 1, 2, 3 etc sequentially.

		Total						36





		CRR_FILE_BODY



		RECORD/FIELD NAME		OPT		DOM		LNG		DEC		DESCRIPTION

		TRANSACTION_TYPE		M		T		3		0		A code identifying the type of request that this 
record represents. 
VALUE: CRR

		STAKEHOLDER_PERSONNEL’S_NAME		M		T		60		0		Person that raised the contact

		CONTACT_CODE		M		T		3		0		Contact Type e.g. ADD

		CMS_REFERENCE_NUMBER		M		T		9		0		Contact Reference Number (CRN)

		TOP_50_FLAG		O		T		1		0		Remains in place as there is a requirement to re-introduce or develop an alternative feature

		DOMESTIC_VS_INDUSTRIAL_INDICATOR		O		T		1		0		Domestic or Industrial information provided by raising user

		STAKEHOLDER_REFERENCE_IDENTIFIER		M		T		30		0		A reference name provided by an Organisation when raising a contact within OS

		USERNAME		M		T		50		0		Email/username of user logging the contact.  

		METER_POINT_REFENCE_NUMBER		O		N		10		0		MPRN provided by raising user

		CONFIRMATION_NUMBER		O		T		10		0		Confirmation number provided by raising user

		DATE_CONTACT_RECIEVED		M		D		8		0		Date which contact received DDMMYYYY

		CONTACT_EXPLANATION		O		T		2000		0		Explanation for contact provided by raising user

		CASE_EVENT_DESCRIPTION		M		T		8		0		The latest status of the contact e.g. ATCA (was 4 in in legacy CMS QEX file)

		DATE_CONTACT_CLEARED		M		D		8		0		Data contact resolved
FORMAT: DDMMYYYY

		FINAL_RESOLUTION_TEXT		O		T		2000				Final resolution message (was 3000 in legacy CMS)

		INVOICE_NUMBER		O		N		6		0		Original invoice number

		CHARGE_TYPE_AMOUNT_IN_DISPUTE		O		N		12		2		Charge type amount in dispute

		CHARGE_ITEM_WITHELD_AMOUNT		O		N		12		2		Current Charge Item Withheld Amount.

		CHARGE_ITEM_AMOUNT_IN_DISPUTE		O		N		12		2		Charge Item Amount in Dispute.

		CHARGE_ITEM_REFERENCE_NUMBER		O		N		9		0		Charge Item Reference Number.

		ADJUSTMENT_INVOICE_NUMBER		O		N		6		0		Consumption Adjustment Invoice Number.

		ADJUSTMENTT_DUE_DATE		O		D		8		0		DDMMYYY

		ADHOC_ADJUSTMENT_ VALUE		O		N		12		2		Adhoc Adjustment Financial Value.

		ADHOC_ADJUSTMENT_INVOICE_NUMBER		O		N		6		0		Adhoc Adjustment Invoice Number.

		ADHOC_ADJUSTMENT_INVOICE_DUE_DATE		O		D		8		0		DDMMYYY

		VALID_INDICATOR		O		T		1		0		Indicates if the contact resolved as valid or not valid
VALUES: Y/N
Y= Valid, N=Not valid (was M in legacy CMS QEX file, but O now as only populated if contact resolved)

		Total						4293





		TR_Z99_STANDARD_TRAILER



		RECORD/FIELD NAME		OPT		DOM		LNG		DEC		DESCRIPTION

		TRANSACTION_TYPE		M		T		3		0		A code identifying the type of request that this record represents VALUE: Z99

		RECORD_COUNT		M		N		10		0		The number of detail records contained within the file. This should not include the Standard Header (A00) and Standard Trailer (Z99)

		Total						13



		Grand Total						4342
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