Identifying Records at MJIR Status

MJIR are Contacts/returns that CMS has rejected when the MRA has uploaded a file
i.e. the file was accepted but individual Contacts within were not.

It is important that the MRA ‘DOES NOT’ amend any of the data that is provided at
Notification, as this will inevitably cause the contact to reject. This means that any data
populated in the MJO file download must remain un-changed when it is included in the MJI
file upload.

When a file is uploaded to CMS it is important to check that all records within the file were
successfully uploaded.

It should be noted that although the file was successfully uploaded, some records contained
may not have been successfully accepted by CMS.

The screen shot below shows, following a file search, the uploaded file has been selected
and the rows indicate whether the records within have been accepted or rejected.

You will see from the status column on the right if the record was accepted. For those
rejected records, the number in the left hand column indicates which row in the file the
rejected record was populated, thus allowing you to review it.
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To determine the cause for the rejection, click the record number in the CRN/Record ID
column. This will then provide the rejection reason
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With this information, you can then go to the file and rectify the error before resubmitting the
rejected record. As long as the rejections are rectified, the record should be accepted and
the Contact will move to the next stage i.e. uploading the read, where there is a read
included.



