
UIG Resolution  

Weekly Progress Update 8 Dec 2017 



Executive Summary 

                

      
Key 

Messages 

• No remaining Pot 1 sites are contributing to UIG. 

• Continued to support the ongoing calls to discuss the DM read rejections updates and 

provide updates on outstanding actions. 

• Xoserve continue to  help the industry with RGMA flows. 

• Any feedback regarding the slide deck can be submitted to 

xoserve.customeropscomms@xoserve.com 

  

                  

  

DM Read 

Rejections 

We have closed 2 more DM read rejection query over the last week, and 

there are no longer any  Pot 1 queries contributing to the UIG error. We still 

have 23  meter points from Pot 2 that are impacting UIG and we currently 

working with shippers to get these resolved. Going forward we will report on 

number days outstanding  to assist shippers with prioritisation. 
      

  

Erroneous AQs 

Data fix applied with effect from 1st December 2017.  The enduring fix to 

ensure no more erroneous AQs are generated where a negative 

consumption exists in the re-calculation, has been successfully tested and 

was successfully deployed today  08/12/2017.       

  

CSEP / LDZ 

Mapping 

A further iGT/GT meeting took place to discuss this issue further, Xoserve 

are continuing to engage with all parties and maintain focus on a prospective 

correction. 

  

    

  

Analyse cause 

of volatility 

Xoserve have continued to use the additional data sets provided by Industry 

participants in order to enhance the sample size used in analysing the profile 

modelling. These results will be presented at next week’s Demand 

Estimation Sub Committee (DESC).  
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DM read rejection update 

Row Labels DMSP N/A SHIPPER MAM XOS 
Grand 
Total 

Assigned 5 0 5 6 2 18 

Closed 0 92 0 0 0 92 

Fix in Progress 8 0 0 2 0 10 

New 0 0 0 0 7 7 

Monitor 0 0 0 0 0 0 

Total 13 92 5 8 9 127 

Total number of meter point queries open 35 

Pot 2 Key messages 

 

Outstanding last week = 46 

New Rejections identified = 7 

Closed this week = 11 

 

23 meter points still impacting UIG 

(estimated consumption not 

accurate) 

Pot 1 Key messages 

Outstanding last week = 28 

Closed this week = 2 

0 meter points still impacting UIG 

(estimated consumption not 

accurate) 

Row Labels DMSP N/A SHIPPER MAM XOS 
Grand 
Total 

Assigned 0 0 0 0 0 0 

Closed 0 150 0 0 0 150 

Fix in Progress 12 0 9 2 0 23 

New 0 0 0 0 0 0 

Monitor 1 0 3 0 1 5 

Failed 0 0 0 0 0 0 

Total 13 150 12 2 1 178 

Total number of meter point queries open 26 



DM read rejection burndown graphs 

  AQ Actual  Burndown     
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Total AQ
Phase1

Total AQ
Phase2

There are 26 Pot 1 queries open, of which 

none are now contributing to UIG.  5 of the Pot 

1 queries are now in a monitoring status with 

asset details attached and consumptions 

either flowing or accurate consumption 

adjustments being inputted. 

 Pot 1 Read Rejection Burndown  

              
              
              
              
              
              
              
              
              

              
              
              
              



Latest UIG volatility 


