
UIG Resolution  

Weekly Progress Update 10 Nov 2017 



Executive Summary 

UIG Resolution  

                

      
Key 

Messages 

• Preparations for the Industry wide session on Monday 13th November are in progress and 

invitations issued to Industry participants 

• DM Read rejections moved to Amber due to falling behind the baseline plan 

• Xoserve continue to  help the industry with RGMA flows. 

• Any feedback regarding the slide deck can be submitted to 

xoserve.customeropscomms@xoserve.com 

  

                  

  

DM Read 

Rejections 

Progress has slowed in the resolution of  the DM Read Rejections.  There 

are 41 from Phase 1 and 32 from Phase 2 outstanding,  A large number of 

queries are now awaiting site visit and RGMA updates from Shippers and 

we urge all Industry participants to resolve their queries as soon as possible. 
      

  

Erroneous AQs 

The proposal was presented at the Change Managers Committee on 8th 

November  and a window is now available for Shippers to challenge any of 

the MPRs where they do not want to apply to old AQ.  The data fix is 

planned for 18th November and code fix planned for 8th December. 
      

  

CSEP / LDZ 

Mapping 

Following attendance at the DN meeting, the DN’s will be engaging with the 

iGT’s to ensure that the data we are holding is correct.  We are unsure until 

this work has been completed, as to the scale and impact of any issues, 

  

    

  

Analyse cause 

of volatility 

Following an invitation from Ofgem, Industry participants are invited to a 

future UIG workshop on 13th November to discuss the current ICoSS 

proposals and any other options as identified by 10th November. 
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DM read rejection update 

Status DMSP N/A SHIPPER MAM XOS 
Grand 
Total 

Assigned 0 0 0 0 1 1 

Closed 0 131 0 0 0 137 

Fix in Progress 4 0 24 6 6 40 

Grand Total 4 131 24 6 7 178 

Total number of meter point queries open 41 

Row Labels DMSP N/A SHIPPER MAM XOS 
Grand 
Total 

Assigned 4 0 6 5 3 18 

Closed 0 49 0 0 0 49 

Fix in Progress 8 0 3 1 0 12 

Monitor 2 0 0 0 0 2 

Total 14 49 9 6 3 81 

Total number of meter point queries open 32 

Phase 2 Key messages 

 

Outstanding last week = 33 

New Rejections identified = 5 

Closed this week = 6 

 

Number of sites o/s = 19 

Phase 1 Key messages 

 

Outstanding last week = 47 

Closed this week = 6 

 

Number of sites o/s = 30 



DM read rejection burndown graphs 

Phase 1 DM Read Rejection Burndown 

      

      

      

      

      

      

      

      

      

      

  AQ Actual  Burndown     
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Total AQ
Phase1

Total AQ
Phase2

41 Phase 1 queries outstanding compared to 

the forecast 28.  Forecast completion date 

remains at 4th December, however, the rate of 

completion is changing from the baseline 

forecast, due to the ordering of closure. 

Total AQ of those meter points with rejections 

being received from phase 1 and 2 equates to 

36tWh.  To date, we have closed queries 

amounting to 29 tWh.  Closure of 80% of the 

aggregated AQ. 
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Total AQ Forecast + Actual Total AQ Baseline Forecast Today



Latest UIG volatility 


