XOserve

UIG Resolution

Weekly Progress Update 27 April 2018




DM reac

Pot 1 Key messages

Outstanding last week = 2
Closed this week = 0

0 meter points still impacting UIG
(estimated consumption not
accurate)

Pot 2 Key messages

Outstanding last week = 28
New Rejections identified = 6
Closed this week = 1

27 meter points still impacting UIG
(estimated consumption not
accurate)
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DM Financi justments Progress

POT 1: 177 (0)

Root
Root Cause Fixed: Cause

175 (0) Pending:
2 (0)
No CA CA

Required CA Needed: Decision
/ Closed: 10) Pending:

95 (+1) 4(-1)
Shipper Notification
Received:
26 (0)

New/Valid Contact Submitted:
50 (0)

[\ [} Invalid
Contact: | Contact:

17 (0) cX(0)

Invoiced: In Progress: Awaiting Billing:
15 (-1) 25 (0) 10 (+1)

Held
Complete: To Be Billed: | Pending
11 (0) : 10 (+1) Rec:

0(0)

\[o] 4
Required:

4(-1)

Kwh: Kwh:
111,788,618 -81,528,245
) +(2,939,540)
\- J Accurate as of 25.04.2018
Exposure: Retrospective CA not yet invoiced = 67 (0)
[Root Cause Pending] + [CA Decision Pending] + [CA Needed] — [Invoiced] X()S e r Ve
Ju - A‘._L—h—




R
s (CA Only) 5

‘. "\

Deemed
Not valid:

4(-1)

Complete:
11 (0)

Apr-18:
Pending

Kwh: tbc
GRE (£): tbc

Kwh: 0 Kwh: 128,335,231 Kwh: -16,546,613

GRE (£): 0.00 GRE (£): 1,788,429.70 GRE (£): -145,611.57

y/

Kwh value represents the primary debit/(credit) equal and
opposite value feeds UIG Reconciliation

Accurate as of 25.04.2018

— xoserve




Exposure MPRNs - AQ & Class

Exposure: Retrospective CA not yet invoiced = 67 (0)
[Root Cause Pending] + [CA Decision Pending] + [CA Needed] — [Invoiced]

HISTORIC CURRENT
CLASS AQ ROLL (Kwh) MPRN CLASS AQ ROLL (Kwh) MPRN
1 14,534,819,022 67 1 9,790,576,406 40
2 0 0 2 333,423,941 21
3 0 0 3 0 0
4 0 0 4 177,418,161 6

10,301,418,508 67

14,534,819,022

Details of outstanding MPRNs when .
X aing Details of exposure MPRNs as
the issue was originally reported to
. . : of today
investigate and attempt resolution

Please Note: The above details are for guidance only, any potential CA’s submitted may span multiple AQ

changes during the period of adjustment Accurate as of 25.04.2018
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