X

IX Installation and Testing

Site survey - by Vodafone / BT Openreach Engineers if required (Site Visit 1)

A 4

Primary circuit install - by BT Openreach Engineer (Site Visit 2)

A 4

Primary DSL overlay — BT Openreach remote activity

A 4

Secondary circuit install - by BT Openreach Engineer. (Site Visit 3)

A 4

Secondary DSL overlay - BT Openreach remote activity

A 4

Confirm LAN IP address requirements - information gained remotely.

A 4

Cisco router install - by Vodafone Engineer (Site Visit 4)

A 4

HP server install & router integration - by Vodafone Engineers (Site Visit 5)

A 4

Network testing — carried out during site visit 5 by Vodafone engineer

Ping test from new router to Xoserve data centres

Ping test from new server to Xoserve data centres

Physical fail of primary circuit to ensure backup circuit functionality
Physical fail of backup circuit to ensure primary circuit functionality
Test Remote Desktop connectivity to server for Vodafone support
Test Remote Management (ILO) connectivity to server for Vodafone
support

Test Telnet connectivity to router for Vodafone support

Connect laptop to Xoserve router and test connectivity to Gemini Citrix and
API

Connect laptop and test FTP connectivity to server

Site installation complete/handover



http://www.xoserve.com/
http://www.xoserve.com/

X<

Timescales for Delivery
Option 1- Timescale (SLA) 47 business days
Option 2- Timescale (SLA) 62 business days
Option 3 -Timescale (SLA) 62 business days
Please note the timescales take effect from the acceptance of the Xoserve work request
by Vodafone.

Neither Xoserve or Vodafone will be held responsible for any delays caused by the
customer or any other parties, which cause the work to go beyond the SLA Timescale
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