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Step One - Validation

Customer to submit
\k‘ustomer Application Form
(CAF) to the Customer Life
Cycle team. Once validation
checks are complete, the
User Admission fee is
payable

Has to be completed before
moving to Step Two

Step Two - Confidentiality
Documentation

Has to be completed
before moving to Step Three

(Click here for an example)

Step Three — Accession
Documentation

This can be completed in
conjunction with Step Four

(Click here for an example)

!
/ /
Customer confirms IX
works to be undertaken

d i?dicative timescales
/ discussed

Step Four - Information
Exchange Arrangements (IX)

This can be completed in
conjunction with Step Three

Step Five - Final Steps
for Accession to Uniform

Security lodged with
Network Code and DSC

Xoserve's Credit and Risk

Management Team for

All other Steps need to be
Energy Balancing

completed before moving
to Step 5

It is recommended that the

Shipper obligations within

the Uniform Network Code
(UNC) are considered

(Click here to view
the UNC)

Confidentiality Agr
signed and returned

Confidentiality Agreement
to be countersigned by
National Grid Transmission
- one copy returned to the
customer

Transmission Accession
Agreement signed by
Transmission - one copy
returned to the customer

IX Installation Agreement
or Sharing Agreement
signed & returned

(Click here for an example)

Go Live - Customer
becomes a UNC Trader and
DSC Party

User Admission

Steps for Traders

Customer can discuss

IX Security and Energy
Balancing arrangements
with Xoserve

Credit Limit, Security for
IX Installation and annual

maintenance charge set
with Xoserve's Credit and
Risk Management Team

Trader may now request
DSC Additional Services via
appropriate Request Forms

This guide has been designed to support you through the
various steps required in order to become a gas Trader.

Click on each box with a red triangle to view an example '
of the agreement or contract in question.

We are continually seeking to improve our customer’s
experience so if you have any feedback on this document or
any aspect of the User Admission process pease let us know.

Submit your feedback to the Customer Life Cycle team via
customerlifecycle.spa@xoserve.com

Key:

Customer

nsmission and
ution Networks

Credit and Risk
Management Team

GO GO GO!



https://www.gasgovernance.co.uk/sites/default/files/ggf/page/2018-01/General%20%28Consolidated%2C%20printable%20version%29_0.pdf
http://www.xoserve.com/wp-content/uploads/Confidentiality-Agreement.pdf
http://www.xoserve.com/wp-content/uploads/Accession-Agreement-National-Grid-Transmission-NGT.pdf
http://www.xoserve.com/wp-content/uploads/UK-Link-Users-Agreement-UUA-for-Traders.pdf
http://www.xoserve.com/wp-content/uploads/Accession-Agreement-Legal-Opinion-Template-for-NG-TransmissionDRAFT.pdf
mailto:customerlifecycle.spa%40xoserve.com?subject=User%20Admission%20Feedback
http://www.xoserve.com/wp-content/uploads/IX-Equipment-and-Software-Installation-Agreement.pdf
http://www.xoserve.com/wp-content/uploads/IX-Sharing-Letter-Agreement.pdf

