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Detailed Design Change Pack
Communication Detail
	Comm Reference:
	3184.2 VO – PO 

	Comm Title:
	XRN5556F - Contact Management Service (CMS) Rebuild – v1.5 – Revised Detailed Design

	Comm Date:
	12/06/2023


Change Representation
	Action Required:
	For Representation

	Close Out Date:
	26/06/2023

Change Detail
	Xoserve Reference Number: 
	XRN5556.F

	Change Class:
	Functional System

	*ChMC Constituency Impacted:
	Shipper All Classes
*Assumed impacted parties of the proposed change, all parties are encouraged to review

	Change Owner: 
	UKLinkdelivery@xoserve.com

	Background and Context:
	A new requirement to the CMS Request for Financial Adjustment (RFA) process has been identified to ensure a more efficient investigation and accurate calculation of adjustment is completed.

This requires a change to the initial design, changing the optionality of a field and the value to be provided when raising an RFA contact via online screens or when using the Bulk Contact Logging (BCL) file via either the User Interface (UI) or via IX.


Change Impact Assessment Dashboard 
	Functional:
	The existing Request for Financial Adjustment (RFA) and Consumption Dispute Query (CDQ) processes will be moved to the new version of Contact Management Service (CMS)

	Non-Functional:
	N/A

	Application:
	New Contact Management Service (CMS)

	User(s):
	Shipper All Classes

	Documentation:
	None

	Other:
	None




	Files

	File
	Parent Record
	Record
	Data Attribute
	Hierarchy or Format
Agreed

	BCL
	N/A
	BCL_File_Body
	METRIC_IMPERIAL_CONVERSION_REQUIRED
	N/A


Change Design Description
	In the initial design, when logging an RFA, the field “METRIC_IMPERIAL_CONVERSION_REQUIRED” was a Mandatory field if the “SCENARIO” selected was any of:

· Incorrect RGMA Final Read
· Multiple Asset Issues - Read & Setup
· Incorrect RGMA Opening Read
· Incorrect Asset Setup
· Incorrect Shipper Transfer
· Incorrect Class Change
· Faulty Convertor Readings 

The value required within “METRIC_IMPERIAL_CONVERSION_REQUIRED” was then either “MT3” or “FT3”.

This new requirement will reduce the number of scenarios where this field is mandatory to:

· Multiple Asset Issues - Read & Setup
· Incorrect Asset Setup

Where the “SCENARIO” is one of the updated list above then the value required will be either “Y” or “N”

For the avoidance of doubt, this amendment seeks to update the manual contact creation process through the UI as well as the “Bulk Contact Logging (BCL)” file, to reflect the mandatory conditionality defined as well as the allowable values for the field.

For information, the format of the BCL file was defined within the detailed design change pack for XRN5556.C.
See attached for the updated file format, highlighting the field change and description:




Associated Changes
	Associated Change(s) and Title(s):
	XRN5556.C 


DSG
	Target DSG discussion date:
	19/06/2023
	Any further information:
	None


Implementation
	Target Release:
	Release: Q3 2023 (Targeting late August 2023)

	Status:
	For Approval




Industry Response Detailed Design Review
«RangeStart:HDS»

Change Representation 
(To be completed by User and returned for response)
	User Contact Details:
	Organisation:
	«h1_organisation»

	
	Name:
	«h1_name»

	
	Email:
	«h1_email»

	
	Telephone:
	«h1_telephone»

	Representation Status:
	«h1_userDataStatus»

	Representation Publication:
	«h1_consultation»

	Representation Comments:
	«h1_userDataComments»

	Confirm Target Release Date?
	«h1_targetDate»
	«h1_userDataAlternative»



Xoserve’ s Response 
	Xoserve Response to Organisations Comments:
	«h1_xoserveResponse»



Please send the completed representation response to uklink@xoserve.com 

«RangeEnd:HDS»






Change Management Committee Outcome
	Change Status:
	☐ Approve
	☐ Reject
	☒ Defer – Change pack to be re-issued in June

	Industry Consultation:
	☒ 10 Working Days
	☐ 15 Working Days

	
	☐ 20 Working Days
	☐ Other [Specify Here]

	Date Issued:
	15/05/2023
	Comms Ref(s):
	3174.3 - VO - PO

	Number of Responses:
	0

	Solution Voting:
	☒ Shipper
	Please select.
	
	☐ National Gas Transmission
	Please select.
	
	☒ Distribution Network Operator
	Please select.
	
	☒ IGT
	Please select.
	Meeting Date:
	09/06/2023
	Release Date:
	Adhoc



Please send the completed representation response to uklink@xoserve.com 



Version Control
Document
	Version
	Status
	Date
	Author(s)
	Remarks

	1.0
	For Approval
	02/05/2023
	Georgina Cronin
	

	2.0
	Deferred
	14/06/2023
	Kate Lancaster
	Deferred at ChMC 09/06/2023


Template
	Version
	Status
	Date
	Author(s)
	Remarks
	Approved By

	1.0
	Approved
	09/03/2022
	Rachel Taggart
	Detail Design Change Pack transferred to own document
	Change Management Committee on 09/03/2022

	1.1
	Approved
	25/04/2023
	Rachel Taggart
	Updated with new font branding
	Emma Smith
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BCL_File_Record_V1.3.pdf
File Purpose:

File Name:

File Structure:

Bulk Contact Logging

.BCL FILE

File sent by Originator to log contacts in Contact Management Service

The file contains 3 different record types:-

LEVEL RECORD NAME MAXIMUM NO. OF OCCURRENCES / SIZE OPTIONALITY
1 HD_AQ0_STANDARD_HEADER 1 M
BCL_FILE_BODY 15mb M
TR_Z99_STANDARD_TRAILER 1 M

OPT - Optional, Mandatory
DOM - Domain i.e. Text = T; Numeric = N; Date =D (YYYYMMDD), M Timestamp
LNG - Field Length

DEC - Number of decimal places

.BCL File Record
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HD_AO00_STANDARD_HEADER

UK-Link standard header for all files sent between CDSP and another Organisation

RECORD/FIELD NAME OPT DOM LNG DEC |DESCRIPTION

A code identifying the type of request that

TRANSACTION_TYPE M T 3 0 this record represents VALUE: A0O
ORGANISATION_ID M N 10 0 A reference which un-lqut.aly identifies a
System User / Organisation.
An application specific code used to
FILE_TYPE M T 3 0 identify the structure and usage of the file.
VALUE: BCL
The date the file was generated FORMAT:
CREATION_DATE M D 8 0 CCYYMMDD
CREATION_TIME M N 6 0 The time the file was generated

FORMAT: HHMMSS

A sequence number, which represents an
issue of a file from the System User
GENERATION_NUMBER M N 6 0 (indicated by the organisation id), and of
the file type (indicated by file type).
Generally 1, 2, 3 etc sequentially.

36

.BCL File Record Version 1.3 Draft
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BCL_FILE_BODY

RECORD/FIELD NAME OPT | DOM LNG | DEC |DESCRIPTION
TRANSACTION_TYPE M T 3 0 |A code identifying the type of request that
this record represents.
VALUE: BCL
Organisation Short Code of the originator of
contact
ORIGINATOR_CODE M T 3 0 E.g.. BUS, GT4
A reference name provided by an Organisation
STAKEHOLDER_REFERENCE_IDENTIFIER o T 30 o [|When raising acontact
USERNAME M T 50 0 |emalil of user that is aligned to their account set up
CONTACT_CODE M T 3 0 |[Type of contact E.g.: ADD
It is a mandatory field for DUP, ADD, UNC,
SITE_TYPE_INDICATOR O T 1 0 |MNCISO, DTL, VALUES: D/I
D = Domestic, | = Industrial
CONTACT_EXPLANATION o T 2000 0 |[ltis a mandatory field for DMQ
Justification for the challenge to CDSP data
CONFIRMATION_NUMBER (0] N 9 0 [Asequential number that uniquely identifies the
Confirmation.
A unique identifier for the point at which a
METER_POINT REFERENCE_NUMBER o N 10 0 meter is, has been or will be connected to the
Gas Network
It is a mandatory field for MNC when the MPRN
on service label field is populated as Y
METER_POINT ANNUAL_QUANTITY e} N 12 0 It is a mandatory field for FOM, DMN and MNC
METER_SERIAL_NUMBER (0] T 14 0 |ltis a mandatory field for MNC if the Meter
Present field is populated with a Y
METER_READING (0] N 10
METER_LOCATION (0] 30
BUILDING NUMBER o) N 4 0 |Itis a conditional mandatory for ADD, DMN,
- FOM and MNC if Building Name is not
populated
SUB_BUILDING_NAME (0] T 30
BUILDING NAME o) T 50 o0 |ltis a conditional mandatory ADD, DMN, FOM
- and MNC if Building Number is not populated
PRINCIPAL STREET 0 T 35 0 [Itis a mandatory field for ADD, DMN, FOM and
B MNC
DEPENDENT_STREET (0] T 35
DEPENDENT_LOCALITY (0] T 35
POST_TOWN (0] T 35 0 [itis a mandatory field for ADD, DMN, FOM and
B MNC
POST CODE 0 T 8 0 [Itis a mandatory field for ADD, DMN, FOM and
B MNC
DELIVERY_POINT_ALIAS (0] T 50 0
ALTERNATIVE_BUILDING_NUMBER o N 4 0
ALTERNATIVE_SUB_BUILDING_NAME o T 30 0
ALTERNATIVE_BUILDING_NAME o T 30 0
ALTERNATIVE_PRINCIPAL_STREET o T 35 0
ALTERNATIVE_DEPENDENT_STREET o T 35 0
ALTERNATIVE_DEPENDENT_LOCALITY o T 35 0
ALTERNATIVE_POST_TOWN o T 35 0
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ALTERNATIVE_POST_CODE (0] T 8 0
ALTERNATIVE_DELIVERY_POINT_ALIAS o T 50 0
PAF_OVERIDE_JUSTIFICATION o T 2000 0
METER_PRESENT o) T 1 o |Itis a mandatory field for MNC
VALUES: Y/N
MPRN_ON_SERVICE_LABEL o) T 1 o |Itis a mandatory field for MNC
VALUES: Y/N
MPRN_FOUND 0 N 10 0 |Mandatory if MPRN_ON_SERVICE_Label =Y
NEW_BUILD o} T 1 0 |VALUES:YIN
SITE_WORKS_REFERENCE_NUMBER e} T 15 0
NUMBER_OF_EXISTING_GAS_METERS o N 3 0
NUMBER_OF_FLOORS (0] N 3 0
TYPE_OF_PROPERTY (0] T 50 0
RENOVATION o T 1 o |VALUES: Y/N
STAKEHOLDER_REFERENCE o T 30 0
ADDITIONAL_INFORMATION (0] T 2000 0
Indicates if MPRN has swapped address with
SWAPPED ADDRESS o) T 1 o |another MPRN
VALUES: Y/N
MPRN to be given if ‘Swapped Address’ is
SWAPPED_ADDRESS_METER_POINT_REFERENCE_NUMBER o) N 10 o [selectedasY .
It is a conditional mandatory field for ADD,
UNC.
TYPE OF SERVICE 0 T 1 o [VALUES: Y/N —is mandatory for ISO, DTL,
- ADD, UNC, FOM and MNC
END USER CONTRACT fe) T 1 0 |VALUES: Y/N —is mandatory for DUP when
B B raised by Shipper
CONTACT_NAME 0 T 30 0 |Mandatory on MNC, DTL, ISO
CONTACT_TELEPHONE (0] N 14 0
CONTACT_EMAIL (0] T 50 0
METER STATUS FROM o) T 2 0 [|Itis a mandatory field for ISO and DTL
- - VALUES: CA, LI, CL, DE
For I1SO only
CA - Capped, CL- Clamped, LI- Live
For DTL only
DE- Dead
METER STATUS TO o) T 2 0 [|Itis a mandatory field for ISO and DTL
- - VALUES: CA, LI, CL, DE
For ISO only
If Meter status from is CA or CL then: LI- Live,
DE- Dead
If Meter status from is LI, then: DE- Dead
For DTL only
Ll - LIVE
SITE_DEMOLISHED_REFURBISHED o} T 1 0 |VALUES: Y/N —is mandatory for ISO
NEW_SUPPLY_INSTALLED o) T 1 0 |VALUES: Y/N - is mandatory for ISO
SERVICE_LOCATION o} T 50 0 |Entry point of service
JUSTIFICATION_FOR_STAUS_CHANGE o} T 500 0 |ls conditional mandatory for DTL and ISO
where Meter status from is populated with LI or
DE.
IVALUES: Gas user confirms no gas supply at
premise
Engineer has confirmed this supply does not
exist at premise
Property demolished and gas service pipe
removed
Property renovated and gas service pipe
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removed

Gas service pipe removed, and new gas service
pipe installed

Property all electric

No reads being received, no active consumption
Supply disconnected, meter point showing live,
require detail on disconnection

UIP siteworks

For DTL:

Gas user confirms gas supply remains in situ,
not a new supply

Engineer has confirmed that this supply exists
at premise

Reads being received on the MPRN and
rejected (active consumption)

UIP siteworks

JUSTIFICATION_FOR_SET_TO_EXTINCT o} T 500 0 |Itis mandatory for STE

ENQUIRY_PERIOD_START_DATE o} D 8 0 |ltis mandatory field for DMQ
FORMAT: DDMMYYYY

ENQUIRY_PERIOD_END_DATE o} D 8 0 |ltis mandatory field for DMQ

FORMAT: DDMMYYYY
It is mandatory for DUP

CLASSIFICATION OF SITE o T 11 o |Indicates type of site VALUES: LPG, Check
- Meter, UKLDUP
MPRN_TO_REMOVE o N 10 0 |MPRN to be removed

It is a mandatory field for DUP
MPRN to be retained
- not required if Classification of Site is
mentioned as LPG/Check meter
Additional information regarding Shipper (free

SHIPPER_INFORMATION o T 100 | o [Ex)

It is optional for DMN, FOM

T 100 0 |Additional information regarding Supplier (free

SUPPLIER_INFORMATION text)

It is optional for DMN, FOM

fe) T 100 0 |Additional information regarding MAM (free

MAM_INFORMATION text)

It is optional for DMN, FOM
ADJUSTMENT FROM DATE o) D 8 0 [|ltis a mandatory field for RFA/CDQ

B B FORMAT: DDMMYYYY

ADJUSTMENT_TO_DATE o) D 8 0 [|ltis a mandatory field for RFA/CDQ

FORMAT: DDMMYYYY

It is a mandatory field for RFA/CDQ
SCENARIO ol T 100 | o [orRFA- _

Incorrect RGMA final read
Incorrect RGMA opening read

Late meter exchange

Incorrect asset set up

Multiple asset issues - read and set up,
Incorrect shipper transfer,

Incorrect class change,

Faulty convertor readings

For DMQ -

Adjustment dispute
Daily equipment dispute
Read dispute
Consumption dispute

It is mandatory for RFA/CDQ

Values:

Bypass

DRE

Faulty Asset

General

Ofmat
DATA_ITEM_CHANGE 0 T 50 0
VALUE_OF CHANGED DATA ITEM o} N 12 0 |Value of the changed data item

It is a mandatory field for RFA and CDQ
UNIT o) T 3 0 |Mandatory for RFA/CDQ Unit in MT3 or

FT3Unitin MT3 or FT3
REASONS/_REMARKS o) T 1000
DUPLICATE_SCENARIO_EXISTS_IN_UKLINK o} T 1 0 |Mandatory field for DUP
AVAILABILITY_AND_ACCESS_INFORMATION o) T 2000

.BCL File Record Version 1.3 Draft
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ALTERNATIVE_ADDRESS

NEW_METER_INSTALLED

INVOICE_NUMBER

CHARGE_TYPE_CODE

CHARGE_ITEM_REFERENCE_NUMBER

RESPONSE_FILE_NAME

Mandatory field for FLE

INPUT_FILE_NAME

Mandatory field for FLE

REJECTION_CODE

Mandatory field for FLE

PRIME_&_ SUB_DEDUCT METER

CONSUMPTION_DISPUTE_QUERY

START_READ

O|lO0|0|0O|O|O|O|0O|0O|0O|0O

=4 I I N IR I Il Il I I

12

el Nl Nl ol ol ol Nol Nol Nol N

Mandatory field for RFA when 'SCENARIO' =
Incorrect RGMA final read

Incorrect RGMA opening read

Incorrect asset set up

Multiple asset issues - read and set up,
Incorrect shipper transfer,

Incorrect class change,

Faulty convertor readings

END_READ

12

Mandatory field for RFA when 'SCENARIO'
Incorrect RGMA final read

Incorrect RGMA opening read

Incorrect asset set up

Multiple asset issues - read and set up,
Incorrect shipper transfer,

Incorrect class change,

Faulty convertor readings

READING_UNITS

Mandatory field for RFA when 'SCENARIO'
Incorrect RGMA final read

Incorrect RGMA opening read

Incorrect asset set up

Multiple asset issues - read and set up,
Incorrect shipper transfer,

Incorrect class change,

Faulty convertor readings

CORRECTION_FACTOR

16

Mandatory field for RFA when 'SCENARIO' =
Incorrect RGMA final read

Incorrect RGMA opening read

Incorrect asset set up

Multiple asset issues - read and set up,
Incorrect shipper transfer,

Incorrect class change,

Faulty convertor readings

METER_LINK_CODE_(CLAIMED)

13

Mandatory field for PRS

METER_LOCATION_CODE

Mandatory field for PRS
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TR_Z99_STANDARD_TRAILER

RECORD/FIELD NAME

OPT DOM LNG DEC |DESCRIPTION
TRANSACTION_TYPE M T 3 0 A code identifying the type of request that this record represents VALUE: Z99
The number of detail records contained within the file. This should not include
RECORD_COUNT M N 10 0 the Standard Header (A00) and Standard Trailer (Z99)
Grand Total 13
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